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Annex – I

Staff Strength and set up of Consumer Affairs Department

	CATEGORY
	SANTIONED
	EXISTING

	Group – A
	13
	12

	Group – B
	 3
	 3

	Group – C
	19
	14

	Group – D
	11
	Nil





 



Annex - II

Set up of Legal Metrology Organisation


Staff Strength of LMO, West Bengal

Group – ‘A’



Sanctioned 
                 Existing
                  Vacant 

C.L.M. 
  1

                      1
                      Nil

D.C.L.M



        4

                      4
                      Nil

A.C.L.M.



       23

               20+1(under
                         2








                     suspension)

Law Officer



        1 
                                  1
                     Nil

Administrative Officer

        1

                    Nil
                        1

Asstt. Accounts Officer

        1    
                      1 
                     Nil






     ____                              ____
                     ___






        31
                     28
                       3

Group – ‘B’



 Sanctioned 

     Existing

      Vacant


I.L.Ms



                  137

         119

          18
Group – ‘C’



 Sanctioned 
                 Existing

      Vacant

Head Clerk








Accountant





U.D.C






Supervisory Grade Typist



Typist Grade-I





L.D.C.






Basic Grade Typist


     125

                      108


17


Steno-Typist





Store Keeper cum-Cashier 



Driver Grade-I





Driver






Manual Assistants (BG & Grade-I)


Laboratory Assistants 




RS cum- Duftary  




Group – ‘D’



 Sanctioned 

     Existing

      Vacant

Orderly Peon                                          



Office Peon        
                        

Night Guard     
                             181


         150


31

Laboratory Attendants                        

Farash                                                 

Manual Asstts.





Summary total:   

     474

                     405


69


Annex – III

ORGANISATIONAL STRUCTURE

Consumer Affairs & Fair Business Practices Directorate













R/C = Regional Centre for Consumer Education (3). 

R/O = Regional Office (25)
Annex – IV

DETAILS ABOUT STATE COMMISSION / DISTRICT FORA

	Forum
	President & Member
	Address
	Phone
	Fax

	State Commission
	S.C.Dutta ,President
	State Commission, West Bengal
	479-0378
	479-0378

	
	D.Karforma Member
	31, Belvedre Road, Bhabhani Bhawan

(Ground Floor),
	479-4916
	

	
	Smt. S. Majumdar,

Member
	Kolkata - 700 027


	
	

	Paschim Medinipur
	(Vacant)
	District Consumer Disputes Redressal Forum, Pachin Medinipur.
	03222-62577
	03222-62577

	
	M.N.Raha, Member
	Mahatabpur, P.O. & Dist - Paschim Medinipur
	
	

	
	Smt.S.Pal, Member
	Pin - 723 101
	
	

	Burdwan
	S.N.Mitra, President
	District Consumer Disputes Redressal Forum, Burdwan
	0342-51160
	0342-51160

	
	S.Palit, Member
	Muchipara(G.T. Road) Beside HP Petrol Pamp, P.O.- Sreepally, Dist-Burdwan,
	
	

	
	Smt.D.Ghose,

Member
	Pin- 713103
	
	

	Purulia
	Vacant
	District Consumer Disputes Redressal Forum, Purulia
	03252-24001
	03252-24001

	
	Md.Eusuph, Member
	Collectorate Compound, P.O.& Dist-Purulia
	
	

	
	Vacant
	Pin - 723 101
	
	

	Bankura
	Distt.Judge, President
	District Consumer Disputes Redressal Forum, Bankura
	03242-50553
	324250553

	
	P.Banerji, Member
	Collectorate Compound, P.O.& Dist-Bankura
	
	

	
	(Vacant)
	Pin. - 722 101
	
	

	Birbhum
	N.R.Sanyal, President
	District Consumer Disputes Redressal Forum, Birbhum
	03462-55559
	03462-55559

	
	R.C.Kabiraj, Member
	South of District Hospital Campus(Ground Floor), P.O.-Suri, Dist-Birbhum
	
	

	
	Smt.R.Saha. Member
	Pin - 731 101
	
	

	Murshidabad
	(Vacant)
	District Consumer Disputes Redressal Forum, Murshidabad
	03482-53271
	03482-53271

	
	S.Biswas, Member
	Old Bar Library Bldg,(Near Collectorate Bldg), P.O-Berhampore, Dist-Murshidaba
	
	

	
	Smt.R.Khan, Member
	Pin - 742 101
	
	

	Malda
	(Vacant)
	District Consumer Disputes Redressal Forum, Malda
	03512-51472
	03512-51472

	
	Md.R.Alam,

Member
	Seva Niketan(Red Cross Bldg) 2nd Floor, A.C.Kumar Market, P.O & Distt.- Malda
	
	

	
	Vacant
	Pin - 732 101
	
	

	Uttar Dinajpur
	R.Chakrabarty, President
	District Consumer Disputes Redressal Forum, Uttar-Dinajpur
	03523-52006
	03523-52006

	
	(Vacant)
	Super Market Complex(First Floor), P.O - Raiganj, Dist-Uttar-Dinajpur
	
	

	
	Smt.M.Sinha, Member
	Pin - 733 134
	
	

	Dakshin Dinajpur
	Distt.Judge,President
	District Consumer Disputes Redressal Forum, Dakshin-Dinajpur
	03522-55207
	03522-55207

	
	(Vacant)
	Balurghat Municipal Building, P.O.Balurghat, Dist-Dakshin Dinajpur
	
	

	
	(Vacant)
	Pin - 733 102
	
	

	Forum
	President & Member
	Address
	Phone
	Fax

	Darjeeling
	K.P.Dutta, President
	District Consumer Disputes Redressal Forum, Darjeeling
	0354-52305
	0354-52305

	
	A.Biswakarma,

Member
	Collectorate Compound, Darjeeling
	
	

	
	Smt.S.Bhattacharya,

Member
	Dist-Darjiling, Pin - 734 101
	
	

	Siliguri
	K. P. Dutta

President
	District Consumer Disputes Redressal Forum, Siliguri
	0353-517190
	0353-517190

	
	(Vacant)
	Kshudiram Bose Bipanan Kendra, Hill Court Road, P.O. Pradhannagar,  P.S. - Siliguri
	
	

	
	(Vacant)
	Dist-Darjiling, Pin - 734 101
	
	

	Coochbehar
	P.N.Bhaduri,

President
	District Consumer Disputes Redressal Forum, Coochbehar
	03582-22023
	03582-22023

	
	S.K.Goswami,

Member
	East of Sagar Dighi (D.M.Office), P.O. & Dist-Coochbehar.
	
	

	
	(Vacant)
	Pin - 736 101
	
	

	Hooghly
	N.K.Saha, President
	District Consumer Disputes Redressal Forum, Hooghly
	680-4768
	680-4768

	
	K.Bose, Member
	Khadya Bhawan, P.O. Chinsurah, Dist-Hooghly.
	
	

	
	Smt.Koley, Member
	Pin - 712 101
	
	

	Howrah
	S.B.Muhuri, President
	District Consumer Disputes Redressal Forum, Howrah
	660-0892
	660-0892

	
	A.Chaturvedi,

Member
	Red Court Building, P.O. & Dist-Howrah
	
	

	
	Smt.J.Prasad,

Member
	Pin - 711 101.
	
	

	Nadia
	S.N.Bose,President
	District Consumer Disputes Redressal Forum, Nadia
	03472-57788
	03472-57788

	
	S.Alam,Member
	Judicial Magistrate Court Building(3rd Flr.),District Judge Complex,P.O.-Krishnagar
	
	

	
	(Vacant)
	Dist-Nadia, Pin - 741 101
	
	

	24Parganas

(North)
	R.Mukherji,President
	District Consumer Disputes Redressal Forum, 24-Parganas(N)
	562-4076
	562-4076

	
	B.N.Mukherji,Member
	7,K.B. Bose Road (2nd Floor), P.O. Barasat,
	
	

	
	Smt.K.Ghosh,

Member
	Kolkata - 700 124
	
	

	24Parganas

(South)
	P.C.Kundu,President
	District Consumer Disputes Redressal Forum, 24 Parganas(S)
	479-4350
	479-4350

	
	B.C.Gomes, Member
	Judges Court, Alipore,
	
	

	
	Smt.K.Roychoudhuri

(Nandi)
	Kolkata - 700 027.
	
	

	Kolkata Unit-I
	Roy Basunia,

President 
	District Consumer Disputes Redressal Forum, Kolkata Unit-I.
	479-4862
	479-4862

	
	A. Agnihotri, Member
	Bhabhani Bhawan, Ground Floor,
	
	

	
	Smt. R. Acharya, Member
	Kolkata - 700 027.
	
	

	Kolkata Unit-II
	(Vacant)
	District Consumer Disputes Redressal Forum, Kolkata Unit-II.
	479-0330
	479-0330

	
	S.Dutta, Member
	Bhabhani Bhawan, Ground Floor,
	
	

	
	Smt.A.Chaturvedi,

Member
	Kolkata - 700 027.
	
	

	Jalpaiguri
	K. Chatterjee, President
	District Consumer Disputes Redressal Forum, Jalpaiguri
	03561-25395
	03561-25395

	
	B. Barman, Member
	Old Court Building (NearD.M.Office), P.O & Dist-Jalpaiguri
	
	

	
	Smt. T. Bose, Member
	Pin - 735 101
	
	


Annex – V

LIST OF OFFICES OF THE LEGAL METROLOGY ORGANISATION

	Designation
	Office Address
	Phone No./Fax



	Controller of Legal Metrology, West Bengal
	45, Ganesh Chandra Avenue, 3rd floor, Calcutta – 13
	236-4258

	Deputy Controller of Legal Metrology, Head Quarter
	45, Ganesh Chandra Avenue, 3rd floor, Calcutta – 13
	237-8157

	Deputy Controller of Legal Metrology, Enforcement Wing
	P-326,C.I.T.Scheme No.VI Kankurgachi, Calcutta-700054
	352-9549

	Deputy Controller of Legal Metrology,Packaged Commodities Wing
	P-326,C.I.T.Scheme No.VI Kankurgachi, Calcutta-700054
	352-8254

	Deputy Controller of Legal Metrology, Central Laborotary
	P-326,C.I.T.Scheme No.VI Kankurgachi, Calcutta-700054
	352-9549

	Asst. Controller of Legal Metrology, Packaged Commodities Wing
	P-326,C.I.T.Scheme No.VI Kankurgachi, Calcutta-700054
	352-9473

	Asst.Controller of Legal Metrology,Licence Matters,H.Q.
	P-326,C.I.T.Scheme No.VI Kankurgachi, Calcutta-700054
	352-9459

	Asst. Controller of Legal Metrology, Calcutta (North)
	P-326,C.I.T.Scheme No.VI Kankurgachi, Calcutta-700054
	352-8084

	Asst.Controller of Legal Metrology,Calcutta(South)
	Bay No.19, Bijan Setu, Via Duct, Calcutta-700019
	440-2840

	Asst. Controller of Legal Metrology,24-Pgs.(North)
	Bidhan Market, Barasat

Dist-24-Pargans(North)
	NIL

	Asst.Controller of Legal Metrology,24-Parganas(South)
	2,Chandi Charan Ghosh Street Silpara, Calcutta-700008
	447-6376

	Asst. Controller of Legal Metrology,Howrah.
	41, R.N.Roy Chowdhury Ghst Rd, Shibpur, Howrah- 3.
	660-3346

	Asst. Controller of Legal Metrology, Hooghly
	Chinsurah, Hooghly
	680-2162

	Asst. Controller of Legal Metrology,Jalpaiguri
	Natunpara,P.O. Jalpaiguri Dist- Jalpaiguri.
	03561-22688

	Asst. Controller of Legal Metrology, Darjeeling
	9, Dr. S.M.Das Road, P.O. and Dist- Darjeeling
	

	Asst. Controller of Legal Metrology, Burdwan
	117, B.C. Road, P.O. & Dist Burdwan
	0342-65008

	Asst.Controller of Legal Metrology, Bankura
	Patpur, P.O. & Dist- Bankura.
	----------

	Asst. Controller of Legal Metrology, Birbhum
	Chandipara, P.O. Suri Dist - Bibhum
	----------

	Assst. Controller of Legal Metrology, Purulia
	Jubilee Compound, P.O. & Dist- Purulia
	----------

	Asst. Controller of Legal Metrology, Nadia
	29, Gate Road, P.O. Krishnagore Dist - Nadia
	----------

	Asst. Controller of Legal Metrology, Midnapore
	Colonelgola, P.O. and Dist - Midnapore
	03222-6325

	Asst. Controller of Legal Metrology, Murshidabad
	2/2, K.P.Chatterjee Road, Gorabazar, P.O. Berhampur Dist - Murshidabad
	----------

	Asst. Controller of Legal Metrology,Malda
	Singhatola, P.O. Dist- Malda
	----------

	Asst. Controller of Legal Metrology, CoochBehar
	Banchatra Road, Near tolytala P.O. & Dist- Coochbehar
	----------

	Asst. Controller of Legal Metrology,Uttar Dinajpur
	P.O. Raigunj, Dist – Uttar Dinajpur
	----------

	Asst. Controller of Legar Metrology, Dakshin Dinajpur
	P.O. Balurghat, Dist- Dakshin Dinajpur.
	----------


Annex - VI

Performance of LMO 2000-2001

	Sl. No.
	Name of the Districts or Sub-Division
	Revenue
	Traders
	Camps
	Seizure

	
	
	Target
	Realised
	Target
	Covered
	Target
	Held
	Target
	Covered

	1
	2
	3
	4
	5
	6
	7
	8
	 9
	10

	 
	JALPAIGURI DIVISION
	 
	 
	 
	 
	 
	 
	 
	 

	1
	Cooch Behar
	75,00,000
	5,92,706
	8,000
	4,550
	50
	30
	200
	36

	2
	Darjelling
	18,00,000
	14,10,381
	8,000
	6,624
	70
	70
	250
	56

	3
	Dakshin Dinajpur
	6,00,000
	2,28,630
	3,000
	2,819
	15
	15
	100
	33

	4
	Jalpaiguri
	21,00,000
	18,85,727
	11,000
	9,826
	50
	39
	200
	182

	5
	Maldah
	10,50,000
	937,771.00
	8,000
	10,404
	25
	20
	100
	34

	6
	Uttar Dinajpur
	6,00,000
	4,43,246
	3,000
	4,879
	20
	16
	100
	55

	 
	 
	69,00,000
	54,98,461
	41,000
	39,102
	230
	190
	950
	396

	
	BURDWAN DIVISION
	
	
	
	
	
	
	
	

	7
	Bankura
	12,00,000
	7,63,991
	7,000
	5,370
	50
	20
	150
	30

	8
	Burdwan
	37,50,000
	34,05,583
	20,000
	21,508
	100
	48
	400
	136

	9
	Birbhum
	13,50,000
	8,02,162
	7,000
	8,726
	60
	50
	150
	55

	10
	Hooghly
	25,50,000
	24,72,480
	15,000
	16,320
	50
	Nil
	300
	136

	11
	 Purba Midinipur
	--------
	37,21,622
	 
	 
	 
	 
	 
	 

	12
	Paschim Midinipur
	45,00,000
	12,27,215
	20,000
	16,033
	100
	38
	350
	21

	13
	Purulia
	4,50,000
	3,73,736
	3,000
	2,616
	30
	20
	100
	7

	 
	 
	1,38,00,000
	1,27,66,789
	72,000
	70,573
	390
	176
	1450
	385

	
	PRESIDENCY DIVISION
	
	
	
	
	
	
	
	

	14
	Howrah
	46,50,000
	37,59,740
	15,000
	14,498
	40
	40
	550
	16

	15
	Murshidabad
	15,00,000
	14,26,016
	15,000
	20,000
	60
	41
	250
	150

	16
	Nadia
	22,50,000
	17,39,292
	15,000
	17,862
	50
	32
	200
	105

	17
	North 24 Pargana
	45,00,000
	32,70,723
	30,000
	30,465
	100
	55
	550
	77

	18
	South 24 Parganas
	37,50,000
	24,73,634
	15,000
	17,604
	70
	43
	400
	53

	19
	Kolkata (N)
	46,50,000
	--------
	20,000
	16,868
	80
	45
	600
	67

	20
	Kolkata  (S)
	25,50,000
	--------
	10,000
	10,093
	50
	24
	350
	15

	21
	Head Quarters
	4,50,000
	62,76,836
	 
	 
	 
	 
	 
	 

	 
	Total
	2,43,00,000
	1,89,46,241
	120,000
	127,390
	450
	280
	2900
	483

	 
	G R A N D

T O T A L
	4,50,00,000
	3,72,11,491
	233,000
	237,065
	1070
	646
	5300
	1264


Performance of LMO 2001-2002

	Sl. No.
	Name of the Districts or Sub-Division
	Revenue
	Traders
	Camps
	Seizure
	Cases Compounded

	
	
	Target
	Realised
	Target
	Covered
	Target 
	Held
	Target
	Covered
	

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11

	 
	JALPAIGURI DIVISION
	 
	 
	 
	 
	
	 
	 
	 
	

	1
	Cooch Behar
	6,75,000
	6,02,467
	8,600
	8,930
	60
	29
	450
	2
	1

	2
	Darjelling
	14,25,000
	13,86,161
	8,925
	7,709
	100
	53
	450
	88
	53

	3
	Dakshin Dinajpur
	4,25,000
	3,80,665
	4,000
	3,900
	30
	13
	200
	16
	20

	4
	Jalpaiguri
	17,25,000
	19,99,879
	11,900
	12,968
	50
	49
	250
	184
	116

	5
	Maldah
	9,90,000
	10,04,605
	11,300
	10,759
	30
	22
	150
	118
	104

	6
	Uttar Dinajpur
	5,60,000
	5,39,044
	5,700
	5,341
	40
	15
	200
	181
	113

	 
	Total
	58,00,000
	59,12,821
	50,425
	49,580
	310
	181
	1,700
	589
	407

	 
	BURDWAN DIVISION
	 
	 
	
	
	
	
	
	
	

	7
	Bankura
	8,00,000
	7,94,869
	11,000
	9,463
	50
	36
	300
	90
	119

	8
	Burdwan
	36,10,000
	34,62,715
	27,500
	28,478
	120
	79
	650
	232
	212

	9
	Birbhum
	10,50,000
	10,65,124
	12,000
	11,206
	60
	26
	55
	400
	84

	10
	Hooghly
	30,00,000
	24,95,622
	30,000
	20,308
	100
	5
	450
	129
	138

	11
	 Purba Midinipur
	28,25,000
	29,26,374
	10,000
	9,767
	100
	26
	300
	115
	88

	12
	Paschim Midinipur
	15,10,000
	14,03,837
	12,500
	10,806
	100
	37
	300
	3
	4

	13
	Purulia
	3,60,000
	3,31,737
	3,250
	2,986
	60
	18
	200
	92
	82

	 
	Total
	1,31,55,000
	1,24,80,278
	1,06,250
	93,014
	590
	227
	2,600
	797
	727

	 
	PRESIDENCY DIVISION
	
	
	
	
	
	
	
	
	

	14
	Howrah
	50,30,000
	40,21,739
	20,250
	18,486
	100
	104
	1,100
	103
	115

	15
	Murshidabad
	14,00,000
	15,64,140
	21,100
	21,607
	100
	38
	350
	261
	186

	16
	Nadia
	16,55,000
	19,61,852
	19,000
	19,764
	70
	50
	300
	181
	146

	17
	North 24 Pargana
	34,68,000
	36,43,809
	39,400
	37,304
	200
	66
	1,050
	136
	88

	18
	South 24 Pargana
	28,50,000
	29,35,210
	23,000
	22,071
	150
	68
	900
	112
	169

	19
	Kolkata (N)
	32,50,000
	-------
	19,500
	18,683
	120
	60
	1,100
	115
	240

	20
	Kolkata  (S)
	26,25,000
	-------
	11,700
	
	200
	20
	700
	40
	38

	21
	Head Quarters
	-------
	97,35,584
	-------
	10,933
	-------
	-------
	-------
	-------
	110

	 
	 Total
	2,02,78,000
	2,38,62,334
	1,53,950
	1,48,848
	940
	406
	5,500
	948
	1,092

	 
	G R A N D   

T O T A L
	3,92,33,000
	4,22,55,433
	3,10,625
	2,91,442
	1,840
	814
	9,800
	2,334
	2,226


Performance Report of the Legal Metrology Organisation
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Annex - VII

	
	

	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	
	
 


	 
	 

	SL.No.
	Name of Forum
	Filed
	Disposed
	Pending
	Within
	90-150
	Above

	 
	 
	 
	 
	 
	90 days
	days
	150 days

	(a)
	(b)
	(c)
	(d)
	(e)
	(f)
	(g)
	(h)

	 
	STATE COMMISSION
	7736
	5444
	2292
	*  143
	*  96
	*  719

	1
	BURDWAN
	896
	691
	205
	31
	78
	582

	2
	BIRBHUM
	1017
	888
	129
	183
	197
	508

	3
	BANKURA
	687
	483
	204
	0
	0
	0

	4
	HOOGHLY
	1346
	1290
	56
	275
	184
	831

	5
	 MEDINIPUR
	967
	776
	191
	0
	0
	0

	6
	PURULIA
	570
	392
	178
	3
	166
	223

	7
	HOWRAH
	2363
	1905
	458
	288
	376
	1241

	8
	KOLKATA   UNIT- I
	23830
	22953
	877
	4991
	10165
	7797

	9
	kOLKATA    UNIT-II
	3401
	3238
	163
	1728
	664
	846

	10
	MURSHIDABAD
	1644
	1440
	204
	296
	285
	859

	11
	NADIA
	732
	667
	65
	137
	157
	373

	12
	24 PARGANAS (N)
	1084
	925
	159
	190
	135
	600

	13
	24 PARGANAS (S)
	2788
	2340
	448
	812
	575
	953

	14
	UTTAR DINAJPUR
	313
	268
	45
	55
	69
	144

	15
	DAKSHIN DINAJPUR
	306
	284
	22
	27
	27
	230

	16
	MALDA
	708
	652
	56
	82
	83
	487

	17
	DARJEELING
	180
	82
	98
	16
	18
	48

	18
	SILIGURI
	1082
	764
	318
	63
	122
	579

	19
	COOCHBEHAR
	438
	402
	36
	48
	28
	326

	20
	JALPAIGURI
	317
	304
	13
	72
	37
	195

	 
	C.B. ALIPURDUAR
	8
	4
	4
	1
	2
	1

	 
	TOTAL     : - 
	44677
	40748
	3929
	9298
	13368
	16823


(*)  -  The figures shown against (f), (g) and (h) of the State Commission relate to 2000-01 and 2001-02. 

Annex - VIII

State Commission and District Fora 

Some Landmark judgements

	Sl. No.
	Case No.
	Forum
	Parties
	Judgement

	1. 
	50/2001
	Jalpaiguri
	Smt. Sampa Das 

vs

 National Insurance Co. Ltd., Siliguri.
	Rs. 70,000 was awarded as cost of loss

	2. 
	72/1996
	Hooghly
	Smt. C. Bhattacharjee vs. 

K. Bhattacharjee
	Fine of Rs. 1,60,000/- was imposed for doctor’s negligence.

	3. 
	136/2001
	Kolkata 

Unit – II 
	Sri N. N. Bhattacharjee vs.

Killick Nixon Ltd.
	Rs. 50,000/- awarded as compensation to be paid by the opposite party.

	4. 
	26/2001
	Uttar Dinajpur
	Ahmed Nazaz vs. 

Dr. R. Bhowmik
	Rs. 4,99,700/-awarded as compensation 

	5. 
	140/O/98
	State Commission 
	Sri S.K Bose 

vs. 

Suptdt. Kothari Medical Centre 
	Rs. 50,000/- for negligence and deficient service.

	6. 
	515/A/2000
	Do.
	U.T.I. 

vs.

 Siliguri Association of Consumer Action
	OP was ordered to pay the sum to the unit holder on usal undertaking. 

	7. 
	85/S/1999
	Siliguri
	Sabyasachi Dey 

vs.

Dr. A.K. Bandopadhyay
	Compensation of Rs. 1 lac for medical treatment done negligently by Doctor to be paid within 60 days, failing which O.P. to pay interest@ 9% P.A. for the defaulting period till payment.


Annex – IX

LIST OF OFFICES UNDER THE DIRECTORATE OF CA&FBP

	Sl. No.
	Name of Office
	Address
	Telephone No.

	1
	Directorate Head Quaters
	8B,Nelie Sengupta Sarani, 6th Floor, Kolkata- 700087
	246-1409 (Fax) 252-8946, 252-0129

	2
	Presidency Divisional Office
	Bhabani Bhawan (7th floor) Kolkata -700 027
	

	3
	Kolkata North Regional Office
	2,Brabourne Road, 8th floor, Kolkata - 700001
	234-1868

	4
	Kolkata East Subarbon Regional Office
	Do
	234-1809

	5
	Kolkata Central Regional Office
	Do
	234-1810

	6
	Kolkta Port Regional Office
	Bhabani Bhawan (7th floor) Kolkata -700 027
	

	7
	Kolkata South Regional Office
	Do
	223-2300

	8
	North 24 - Parganas Regional Office
	Maya Bhavan' 1st Floor

2, Barrackpore Road, Nabapally, P.O.-Barasat743203(Near 12 No.Rail Gate)
	542-7328

	9
	Barrackpore Regional Office
	Municipal Building Complex
Garrage Building 2nd Floor, B.T. Road, Talpukur
Garrage Building 2nd Floor
	594-1009

	10
	South 24-Parganas Regional Office
	Hanspukuria, Joka

Pin - 700104, South 24 Parganas
	467-3066

	11
	Howrah Regional Office
	Ali Mansion, P.O.Jadurberia Uluberia, Howrah
	661-0303

	12
	Haldia Regional Office
	Ali Mansion, P.O.Jaduberia, Uluberia, Howrah.
	

	13
	Midnapore Regional Office
	The Home of Sri Sankar Banerjee

Mirzabazar, Midnapore.
	(95322) 71702

	14
	Burdwan Divisional Office
	Terminal Buildings, Chinsurah Bus Stand,

Chinsurah, Dist. Hooghly
	680-2009

	15
	Hooghly Regional Office
	Terminal Buildings, Chinsurah Bus Stand,

Chinsurah,Dist. Hooghly
	680-2009

	16
	Burdwan Regional Office
	Muchipara (G.T.Road)

1st floor Baranilpur, Telephone Exchange

Beside H.P. Petrol Pump, P.O.Sripally, 

Dist.- Burdwan, 
	(95342) 545600

	17
	Asansol Regional Office
	AB-2/9, ADDA, 2nd Admn Building City Center, P.O.-Durgapur, Durgapur - 713216
	

	18
	Bankura Regional Office
	Malapara

Nabapally,(Near Circuit House)

P.O.&Dist.Bankura,
	(03242) 41317

	19
	Birbhum Regional Office
	House of Shri Manik Ram Mukherjee, Hatzan Bazar, Suri,Birbhum Pin-731102
	(953462) 50009

	20
	Murshidabad Regional Office
	DAK - Bungalo Room No.-3 Berhampore, Murshidabad
	

	21
	Nadia Regional Office
	14/1, D.L.Roy Road,Bowbazar, P.O.-Krishnanagar, Dist.Nadia.
	

	22
	Jalpaiguri Divisional Office
	Sahid Khudiram Basu Bipanan Kendra, 2nd Floor Hill Cart Road, P.O.-Pradhannagar Siliguri, Dist.-Darjeeling, Pin-734403
	0353 - 517024

	23
	Darjeeling Regional Office
	House of Shri Chandra Prakash Subba, 34/A, Belombar Road, Dist.-Darjeeling, Pin- 734101
	

	24
	Coochbehar Regional Office
	C/o,Shri Tarak Pal,  22, Kameswari Road, Subhas Palli,P.O.&Dist.-Coochbehar
	(03582) 31454

	25
	Jalpaiguri Reginal Office
	DM's Adm.Building, 2nd floor, Jalpaiguri.
	(03561) 25-764

	26
	Uttar Dinajpur Regional Office
	C/o,Tulsiram Agarwal & Bros. 62/94, N.S.Road, Ward No. 28, Mohanbati, Raiganj, Dist.-Uttar Dinajpur, Pin-733134
	

	27
	Malda Regional Office
	House of Phani Bhusan Roy, 19/23, N.S. Road, Kutubpur, Durgabari, P.O.& Dist.-Malda Pin.- 732101
	03512-21053

	28
	D. Dinajpur Regional Office
	Municipal Building Surya Sen Sarani, Balurghat
	(03522) 71050

	29
	Purulia Regional Office
	J.K.College Road, Ketika, Opposite J.K.College, P.O.& Dist.-Purulia
	(03252) 29467


Annex – X

STAFF STRENGTH OF THE DIRECTORATE OF CA&FBP

	Sl. No
	Name of the Post
	Sanctioned 
	Existing 

	Group 
	-- A
	
	

	1
	Director
	1
	1

	2
	P.A to the Director(Assistant Director / Zonal Officer)
	1
	x

	3
	Joint Director
	1
	1

	4
	Deputy Director
	4
	4

	5
	Assistant Director
	35
	27

	6
	Deputy Asstt. Director
	67
	65

	7
	Deputy Director (Accounts)
	1
	x

	8
	Deputy Director (Audit) 
	1
	x

	9
	Special Officer (Law)
	1
	1

	10
	Confidential Assistant               
	2
	1

	11
	Administrative Officer
	1
	1

	Group
	-- B
	
	

	1
	Consumer Welfare Officer
	508
	468

	2
	Head Assistant
	4
	3

	3
	Bengali Translator
	1
	1

	Group
	-- C
	
	

	1
	Stenographer
	1
	x

	2
	UD Assistant (Clerk)
	139
	122

	3
	LD Assistant (Clerk)
	34
	32

	4
	Typist
	40
	19

	5
	Caretaker
	1
	1

	6
	Telephone Operator
	2
	2

	7
	Telephone Operator  Gr.-I
	2
	2

	8
	Driver  Gr.-I
	10
	10

	9
	Cash Sarkar  Gr.-I
	2
	2

	10
	Cash Sarkar (Basic Grade)
	5
	5

	11
	Mohurrir  Gr.-II
	2
	2

	12
	Duplicating Operator
	1
	x

	13
	Record Supplier
	3
	2

	Group
	-- D
	
	

	1
	Peon / Orderly Peon
	71
	26

	2
	Sweeper   Gr.-I
	1
	1

	3
	Sweeper  Basic Grade
	2
	2

	4
	Farash
	1
	1

	Total
	
	946
	803


Annex - XI

Integration of three branches—Guidelines for Consumer Affairs & Fair Business Practices Directorate interface with Legal Metrology and District Consumer Grievances Redressal Fora

The Directorate of CA&FBP was set up from 1.10.2001 with 25 Regional Offices (ROs) and 3 Regional Centres (Divisional level RCs) for Consumer Education. In order to activate these Regional Offices & Regional Centres keeping in view the interests of consumers in general, some guidelines are necessary. For the present, the directions given below are applicable to all the subordinate offices of the Directorate as a guideline for their functioning.

Outline of the activities of  ROS / RCS (Regional Offices/Regional  Centres)

1.
(i) Legal Metrology & Fora– Synchronise the consumer welfare activities of ROS / RCS   of the Directorate with such activities of District / Sub-Divisional level offices of  Legal Metrology as well as the District Consumer Disputes Redressal Fora. All the activities and programmes of Legal Metrology shall be implemented in close coordination with the CA&FBP Directorate. 

(ii) District Administration-- Maintain contact with important functionaries like D.M, S.D.Os, B.D.O.s to highlight the need and the means for consumer protection. In open seminars, various sectors involved in the process of production, trade and consumption shall  sit together to generate ways to  protect their mutual interests.  While organising such seminars, administrative functionaries shall be kept well informed beforehand, so that their expertise, suggestions and guidance are best utilised.  The D.I.C.O., the District Mass Education Officer & DMEIO under the C.M.O.H., the Literacy Mission are key functionaries whose wide experience must be utilized. 

(iii) Trade Organisations-- Hold meetings with local Chambers of Commerce, Trading Organisations, Market Committees which play pivotal roles in consumer protection.  Attempts should be made to motivate them to take effective measures for minimising  incidence of consumer grievances.

(iv) NGOs​-- Keep regular contact with the NGOs associated with the consumer movement to collect basic information relating to consumer grievances and analyse them through administrative enquiry to arrive at a reasonable redressal in consultation with the concerned parties. The opportunity of interaction with the NGOs and attending to aggrieved parties on the spot may also be utilised for making the consumers aware of their rights and duties as bonafide consumers as prescribed in different acts and rules.  Hold seminars with NGOs for this purpose.  
2. The existing Non-Government Organisations not directly related with consumer movement, like Rotary Club, Lions Club, Women's Welfare Organisations, Secondary Schools and Panchayat Bodies as well as Urban local bodies are effective platforms for awareness programmes on consumer rights. The Regional Offices should link their activities to these agencies to extend the programmes to the grass-root level.

3. FUNCTIONS OF THE CA & FBP DIRECTORATE

The function of the Consumer Affairs &Fair Business Practices Directorate may be broadly divided into two sections viz.  (A) Functions relating to Consumer Affairs, and  (B) Functions relating to Fair Business Practices.

(A) Functions relating to Consumer Affairs

1.
To protect and execute the interests of the consumer [as defined under section (2) (1) (d) of the Consumer Protection Act 1986] in respect of goods and services purchased against consideration.

2.
To protect and execute the rights of the consumers to know and to be informed of measurement, quantity, quality, price and composition of any goods and / or services where applicable.

3.
To ensure that the consumers do purchase goods or services of their own choice against proper receipt from the competitive market.

4.
To ensure redressal for all type of deprivations suffered by consumers as and when  such cases are noticed.

5.
To intervene, enquire and help in taking remedial measures in the cases:- 

(a) Financial Institutions: When  consumers i.e. investors do not get due returns and service from Banks, Post Offices, L.I.C, G.I.C, Mutual Funds, U.T.I., Share Market and any type of Insurance Co. including private investment companies. 

(b) Public Utilities: When consumers are harassed in the form of inflated bills, disconnection and do not get proper service from the Telephone, Electricity, Gas and such other public utility authorities.

(c) C.P.F.: When consumers as employees do not get Provident Fund, Gratuity and other retiring benefits from non-government-employers under Contributory Provident Fund Scheme. 

(d) Medical: When  consumers as patients do not get adequate and proper treatment and services from Medical Practitioners, Nurses, Nursing Homes, Hospitals, Pathological Laboratories and all types of Medical Investigation Centres. 

(e) Services: When consumers do not get appropriate services from  Private Services Providers viz. Courier Service, Cable T.V., Operators, Service Agencies etc. and incur loss / damage in articles, time, money as a result of their non-performance, delay or negligence. 
(f) Passenger Services: When consumers as passengers do not get stated facilities or services from railway, air, road transport  authorities and suffer loss of time and money due to non-performance of services. 

(g) Others: When consumers do not get redress from any Authority not stated above unless it is otherwise barred / not covered under the Consumer Protection Act, 1986.
6.
To create wide-spread public awareness of consumer rights and interests by: 
(a) Organising seminars, programmes, symposia and public meetings at prominent public places like schools, colleges, 'hats,' markets, melas etc.  
(b) Publishing and distributing leaflets, pamphlets, banners, hoardings, cinema slides, campaigning through playing recorded publicity matters, public announcements. 

(c) Advertising through leading and local newspapers, periodicals and electronic media. 

(d) Arranging debates, discussions and essay competitions in  high schools and colleges and among the common people specially housewives and working women. 

(e) To observe National Consumer Rights Day on 24th December and World Consumer Rights Day on 15th March every year for spreading awareness about Consumer Rights and Duties, Do’s and Dont’s. 

(f) To screen candidates for conferring awards for consumer activists and voluntary consumer organizations every year for the best consumer activities. 

7.
To supervise, guide and enquire into the antecedents, bonafides and activities in the field of consumer protection of  N.G.Os and to maintain a  record  of their activities.

8.
To co-ordinate with the Office of Legal Metrology, and the District Consumer Redressal Forum, the CA & FBP will:

     (a) Assist the Legal Metrology Officers in verification, updating list of traders, inspection, holding camps, conducting raid and witnessing during seizure.
(b) Arrange publicity for “Right Quantity at Right Price” and need for verification of Weights and Measures as per Standards of Weights & Measures Act. 

(c)
 Guide the traders to be acquainted with various provisions of Legal Metrology. 

    (d) Guide the consumers seeking redressal in the Forum in filing petitions and other related activities, emphasizing that lawyers need not be engaged, that no court fees need be paid, that only 1 adjournment is permissible and that decision has to be given within 90 or 150 days.  

 9. Steps should be taken to encourage formation of a District Consumer Information Centre (DCIC) through VCOs of repute. The Regional Office or Centre may be utilised as a platform for consumer information & guidance.

10. Make the officers fully acquainted with the provisions of relevant legislation such as: (i)The Consumer Protection Act,  1986/Rules (ii)The Standard of Weights & Measures (Enforcement) Act, 1976, (iii)The Prevention of Food Adulteration Act, (iv)The Environment Protection Act, (v)The Bureau of Indian Standards Act, 1986 (I.S.I) and (vi)The Agricultural Produce Grading & Marking Act, 1937 (AGMARK),  (vii) Monopolies & Restrictive Trade Practices Act, (viii) The Drugs & Cosmetics Act, 1965, (viii) Code of Medical Ethics of Indian Medical Council.
(B)
Functions relating to Fair Business Practices

1.
To ensure that the dealers and manufacturers sell and produce goods in harmony with the Code of Fair Business Practices.

2.
To ensure that proper declaration is made on every package (in case of packaged goods) on retail sale, in accordance with Rule 6 of the Standards of Weights and Measures (Packaged Commodities) Rules, 1977 a consisting of, inter alia, the name and address of the manufacturer, price, quantity, month and year of manufacture, date of expiry (if consumable) and other directions as may be given from time to time under the rules.

3.
To take steps, through appropriate authority in the Health Department / K.M.C. / ULB in order to ensure that spurious and sub-standard goods are not produced or sold in the market.

4.
To take steps to prohibit publication of misleading advertisements intended to cheat or deceive consumers through interaction with urban local bodies and police authorities.

5.
To ensure through Assistant Director of Drugs Control and dealers' organizations that banned medicines are not produced or sold. List of medicines / drugs banned by Central Government under Section 26A of the Drugs & Cosmetics Act, 1965 (Notifications No. GSR 578(E) dated 23.07.1983 and other Notifications issued from time to time) should properly be displayed so that consumers can be aware of this. 

6.
To include consumer awareness programme about medical ethics in health and family welfare campaigns to ensure that private  hospitals, nursing homes, clinics, pathological laboratories and places of general treatment are equipped with doctors for 24 hours, trained nurses, modern equipments and amenities to ensure proper treatment of consumer against  payment.  This shall be done in coordination with the District Mass Education & Information Officer of Health and Family Welfare Department.


DUTIES & RESPONSIBILITIES OF THE ASSISTANT DIRECTORS

1)
The AD under various Regional Offices and Regional Centres for Consumer Education will be the main co-ordinator in respect of the functions of the Directorate in the District. He will maintain liaison with the Sabhadhipati , Zilla Parishad and Chairmen of Urban Local Bodies, District Magistrate, Superintendent of Police, Sub-Divisional Officer, Sub-Divisional Police Officer, Block Development Officer for their co-operation in field level activities to be organised by themselves or in co-ordination with the ACLM.  For promotion of consumer awareness, the AD should keep in touch with the DICO, DMEO (literacy) and the DMEIO of the CMOH.  In order to associate with various schemes under the Directorate of Mass Education, "Zilla Swaksharata Samity" should be contacted to obtain the programmes at the Block and Panchayat levels so that consumer education can be included in the agenda.  Such meetings are held once in a week at the Gram Panchayat, Panchayat Samity and also at the District level. The AD will persuade the Zilla Parishad so as to include Consumer Education as one of the subjects in its programmes and in one of its Sthayee Samitis.

2)
AD may request permission of DM to attend his Development Meetings for using it as the most effective platform to communicate the activities of the Department.
3)
AD should take steps for printing publicity materials in the local languages according to the local requirements, fixing of Advertisement Boards in conspicuous places in the District, like – Railway Stations, Bus Stands, Hospitals, Markets etc. in co-ordination with the District authorities, to contact with Schools, Colleges, NGOs, Traders' Organisation at regular intervals, and for publicity through the DICO, Cinema Hall and Video Parlours. The list of such Cinema and Video Halls may be obtained from the Officer-in-Charge, Judicial Munshikhana of the Collectorate as well as the Sub-divisional Officers and Block Development Officers of the concerned areas.

4)
AD will deploy Consumer Welfare Officers to the ACLM/ILM as the case may be, to assist in all the activities of Legal Metrology Organisation.

 5)
In the interest of Fair Business Practices, AD, on receipt of valid information, about a dealer who is running business with faulty / fake weighing / measuring instruments and shall request the Assistant Controller of Legal Metrology to take appropriate action as per rules. This shall also apply to the to the dealers carrying on  business in packaged commodities.

6)
AD shall depute at least one Consumer Welfare Officer to each District Forum to help and guide the complainants in the Forum. This should be done in consultation with the President of the Forum. Through regular interaction with the consumers and through display of publicity messages, the public should be apprised that assistance of lawyers is not essential for filing complaints under the C.P. Act.  They shall also communicate to the general public the provisions under the Act about the time-limit fixed for disposal of cases and the fact of not more than one adjournment being permissible.
7)
The ADs and ACLMs shall insist that Jail, Hospital and Nursing Home Authorities, Dealers, Distributors, and other agents under DCF&S/SCF&S/R.O.s get their Weights and Measures verified by the Inspector of Legal Metrology at regular intervals.   

8)
ADs shall remain in constant touch with individuals and N.G.O.s connected with Consumer Activities to promote Consumer Awareness and also ensure that all such bodies submit an annual report on their activities regularly specifying utilisation of funds.

9)
AD shall constitute a Consumer Information and Complaint Cell in his office, headed by himself, with 1 Deputy Assistant Director and 2 Consumer Welfare Officers. The Cell shall provide all types of information useful for consumers and shall sort out, process and enquire into the complaints within the purview of the C.P. Act and try to settle the grievances through mediation as far as practicable. 

10) Consumer Awareness Programme can be organised through "Community Convergent Action” (CCA) at the Gram Sabha level under the Gram Panchayat. The meeting of the Gram Sabhas is organised by the elected members of the Gram Panchayat after the planning committee meeting in the Panchayat Samity twice in a year in May and November. The AD should arrange briefings  at these platforms.
(11) In some District Fora a large number of cases remain pending, while in others such pendency is very low.  Where the number of cases is very high, the AD shall provide assistance to process the pending cases on the computer provided for the purpose and facilitate quick disposal. Where the Forum cannot properly function due to lack of manpower, the AD will provide the same by streamlining the activities of the CA&FBP and the Forum among the available staff. Where the number of cases is very low, the AD shall concentrate on spreading awareness of consumer rights through VCOs and other organizations. Wide publicity should be made so that people are encouraged to file complaints. The AD will send Sub-division wise monthly report on the number of cases filed and disposed to the Director on the 7th of the next month.
FUNCTIONS AND RESPONSIBILITIES OF DEPUTY ASSISTANT DIRECTOR

1)
The seniormost DAD shall discharge the administrative functions of Assistant Director in his absence.



2)
The DAD on receiving any complaint  from consumers under the C.P. Act, 1986 shall take steps for enquiry and if necessary mediate for redressal.

DUTIES AND FUNCTIONS OF CONSUMER WELFARE OFFICERS

1)
Help AD / DAD  in coordinating with all District, Sub-division, and  Block level functionaries to promote consumer awareness and fair business practices.
2)
Arrange training of teachers, volunteers of literacy centres, anganwadi workers of ICDS, panchayet members, self help groups, members of the NGOs on consumer rights and movement. 

3)
Guide the traders/manufacturers for verification of weights and measures and registration of their units by the ILM as per rules.

4)
Take active part in organizing cultural functions, essay competition, debate, drama etc. on consumer movement as per instruction of the AD. 

5)
Activate "Village Education Committee" for awareness of consumer rights and traders' obligations.

6)
Develop consumer awareness about the important provisions of statutes that protect their rights and enjoin their duties, such as: (a) The Consumer Protection Act, 1986 & Rules; (b)  The Standards of Weights & Measures (Enforcement Act), 1976; (c)The Prevention of Food Adulteration Act; (d) The Environment Protection Act; (e) The Bureau of Indian Standards Act, 1986 (ISI); (f) The Agricultural Produce Grading and Marketing Act, 1937 (AGMARK) and other related legislation such as Code of Medical Ethics etc.  

7)
Take active part in organising the programmes on "National Consumer Rights Day" and "World Consumer Rights Day" in their respective jurisdiction.

8)
At least two CWOs will be deputed for each Inspectoral unit of Legal Metrology. The CWO will be utilised for all activities of the ILM. They will act as witness during seizure by the AC/ILM, attend raids and enforcement, hold camps with the ILM.  They will update the list of traders with reference to the records maintained with ILM, Inspector of shops and establishment, DCF&S / SCF&S, RO, ACCT, ULB, Panchayet Samity etc. They will collect list of "hats", weekly markets, marketing societies. CWO and the ILM will jointly attend wholesale and retail markets to use them as an effective platform for effecting statutory provisions as well as propagating consumer awareness. 
9)
The office of the ILM will be the Headquarter of the CWOs attached to LM. CWOs will record their attendance in the attendance register kept with the ILM.  Outdoor duties shall also be recorded in the register.  The ILM will send monthly programme of their activities to the AD in the 3rd week of the preceding month.  Monthly attendance of the CWOs will be sent by the ILM to the AD on the 5th day of the next month along with his comments on the performance with a copy to the ACLM.  The CWO shall prepare a daily report and send it to the AD through ILM/ ACLM on the 5th of the next month.  The AD will send monthly performance report to the Director and CLM.  Fortnightly meeting  will be held  by the AD and ACLM to review performance of CWO and ILM. Monthly report will be sent to the Director and the CLM.   
10) At least 1 CWO will be attached to each Dist. Forum.  In the State Commission and some Fora with heavy pendency of cases, additional CWOs may be deputed.  The President and the AD may, however, decide on further deployment of CWO on assessment of actual requirement.  
11) The CWO will assist the complainant coming to the Forum for redressal. They will also arrange publicity of various provisions of the CP Act specially emphasizing that assistance of lawyer is not necessary, no court fee is required,  that  only 1 adjournment is permissible and the decision has to be given within 90 days.

    Enclosure to Memo No. 954(2)-DCA dated 27.06.2002.

Department Budget

	Head of Account
	Budget Estimate 2000-01

(Rs.)
	Revised Estimate 2000-01 

(Rs.)
	Actuals

2000-01

(Rs)

	2052-00-090-Sectt.-020-Department of Consumer Affairs
	52,00,000.00
	51,80,000.00
	29,06,658.00

	3456-00-001-Direction & Administration-NP-004-Directorate of Consumer Affairs
	Nil
	10,07,000.00
	Nil

	3456-00-800-Other Expenditure-004- SP-005-Implementation of CP Act
	3,75,00,000.00
	3,79,00,000.00
	3,79,00,000.00

	3475-00-106-NP-001 & SP-002-Regulation of Weights & Measures
	4,36,47,000.00
	4,50,22,000.00
	4,16,78,433.00

	Total
	8,63,47,000.00
	8,91,09,000.00
	8,24,84,091.00


	Head of Account
	Budget Estimate 2001-02

(Rs.)
	Revised Estimate 2001-02 

(Rs.)
	Actuals

2001-02

(Rs)

	2052-00-090-Sectt.-020-Department of Consumer Affairs
	54,50,000.00
	70,45,000.00
	66,09,500.00

	3456-00-001-Direction & Administration-NP-004-Directorate of Consumer Affairs
	10,38,000.00
	4,65,00,000.00
	4,43,16,145.00

	3456-00-800-Other Expenditure-004- SP-005-Implementation of CP Act
	4,15,50,000.00
	3,38,00,000.00
	2,08,00,000.00

	3475-00-106-NP-001 & SP-002-Regulation of Weights & Measures
	4,58,68,000.00
	4,58,14,000.00
	3,96,68,870.00

	Total
	9,39,06,000.00
	13,76,59,000.00
	11,13,94,515.00
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Rs. 8,63,47,000/-

Legal Metrology

Rs. 4,16,78,433/-

Secretariat

Rs. 29,06,658/-

Fora

Rs. 3,79,00,000/-

Directorate (Nil)

Balance

Rs. 38,62,909/-

Secretariat Directorate Fora Legal Metrology Balance 
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Rs. 9,39,06,000/-

Excess

Rs. 

1,74,88,515/-

Legal Metrology

Rs. 

3,96,68,870/-

Fora

Rs. 

2,08,00,000/-

Directorate

Rs. 

4,43,16,145/-

Secretariat

Rs. 66,09,500/-

Secretariat Directorate Fora Legal Metrology Excess


Annex - XII

Secretariat 

	Head of Account
	Budget Estimate 2000-01 (Rs.)
	Revised Estimate 2000-01 (Rs.)
	Actuals 2000-01 (Rs.)

	2052-00-090-Secretariat-020-Department of Consumer Affairs(CA)
	 
	 
	 

	01-Salaries
	----------
	----------
	----------

	01-Pay
	9,76,740.00
	9,77,000.00
	13,60,039.00

	02-D.A
	3,25,380.00
	3,67,000.00
	5,25,609.00

	03-H.R.A and Other Allowance 
	1,94,880.00
	1,56,000.00
	1,11,450.00

	04-Adhoc bonus
	53,000.00
	30,000.00
	8,000.00

	Total-Salaries
	15,50,000.00
	15,30,000.00
	20,05,098.00

	11-Travel Expenses 
	3,50,000.00
	3,50,000.00
	3,56,866.00

	13-Office Expenses
	11,00,000.00
	11,00,000.00
	2,23,577.00

	14-Rent, Rates & Taxes
	6,00,000.00
	6,00,000.00
	---------

	27-Minor Works
	5,00,000.00
	5,00,000.00
	---------

	50-Other Charges
	2,00,000.00
	2,00,000.00
	---------

	51-Motor Vehicle
	4,00,000.00
	4,00,000.00
	3,21,117.00

	77-Conputerisation
	5,00,000.00
	5,00,000.00
	 

	Total-020
	52,00,000.00
	51,80,000.00
	29,06,658.00

	
	
	
	

	
	
	
	

	Head of Account
	Budget Estimate 2001-02 (Rs.)
	Revised Estimate 2001-02 (Rs.)
	Actuals 2001-02 (Rs.)

	2052-00-090-Secretariat-020-Department of Consumer Affairs(CA)
	 
	 
	 

	01-Salaries
	----------
	----------
	----------

	01-Pay
	9,84,000.00
	18,00,000.00
	14,37,750.00

	02-D.A
	3,74,000.00
	7,30,000.00
	5,60,250.00

	03-H.R.A and Other Allowance 
	1,57,000.00
	2,87,000.00
	2,29,500.00

	04-Adhoc bonus
	30,000.00
	53,000.00
	30,000.00

	Total-Salaries
	15,45,000.00
	28,70,000.00
	22,57,500.00

	11-Travel Expenses 
	4,00,000.00
	2,00,000.00
	1,60,000.00

	13-Office Expenses
	11,50,000.00
	11,50,000.00
	11,50,000.00

	14-Rent, Rates & Taxes
	6,50,000.00
	1,00,000.00
	1,00,000.00

	27-Minor Works
	5,25,000.00
	21,95,000.00
	21,95,000.00

	50-Other Charges
	2,30,000.00
	30,000.00
	2,00,000.00

	51-Motor Vehicle
	4,25,000.00
	4,25,000.00
	4,22,000.00

	77-Conputerisation
	5,25,000.00
	75,000.00
	1,25,000.00

	Total-020
	54,50,000.00
	70,45,000.00
	66,09,500.00


Secretariat
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B.E(00-01) R.E(00-01) Actuals(00-01) B.E(01-02) R.E(01-02) Actuals(01-02)

Budget(00-01) & (01-02)

[

Rs. In Lakhs

]


	B.E
	Budget Estimate

	R.E
	Revised Estimate


Annex – XIII

Directorate of CA&FBP

	Head of Account
	Budget Estimate 2000-01 (Rs.)
	Revised Estimate 2000-01 (Rs.)
	Actuals 2000-01 (Rs.)

	3456-00-001-Direction & Administration-NP-Non Plan-004-Directorate of Consumer Affairs(CA)
	 
	 
	 

	01-Salaries
	----------
	----------
	----------

	01-Pay
	--------
	5,70,000.00
	N.A

	002-DA
	--------
	2,00,000.00
	N.A

	03-House Rent & Other Allowance
	--------
	1,00,00.00
	N.A

	04-Ad-hoc-Bonus
	--------
	75,000.00
	N.A

	Total-Salaries
	--------
	9,45,000.00
	N.A

	02-Wages
	--------
	1,000.00
	 

	11-Travel Expenses
	--------
	10,000.00
	N.A

	13-Office Expenses
	--------
	45,000.00
	N.A

	14-Rent, Rates & Taxes
	--------
	4,000.00
	 

	50-Other Charges
	--------
	2,000.00
	N.A

	Total-005
	--------
	10,07,000.00
	N.A


	Head of Account
	Budget Estimate 2001-02 (Rs.)
	Revised Estimate 2001-02 (Rs.)
	Actuals 2001-02 (Rs.)

	3456-00-001-Direction & Administration-NP-Non Plan-004-Directorate of Consumer Affairs(CA)
	 
	 
	 

	01-Salaries
	 
	 
	 

	01-Pay
	5,74,000.00
	2,70,00,000.00
	2,54,49,201.00

	002-DA
	2,78,000.00
	1,10,00,000.00
	1,04,53,017.00

	03-House Rent & Other Allowance 
	92,000.00
	46,00,000.00
	41,79,888.00

	04-Adhoc Bonus
	80,000.00
	10,00,000.00
	8,05,000.00

	Total  Salaries
	9,64,000.00
	4,36,00,000.00
	408,87,106.00

	02-Wages
	1,000.00
	----------
	----------

	11-Travel Expenses
	10,000.00
	75,000.00
	4,73,413.00

	13-Office Expenses
	57,000.00
	90,000.00
	9,11,514.00

	14-Rent, Rates & Taxes
	4,000.00
	27,10,000.00
	20,44,112.00

	50-Other Charges 
	2,000.00
	25,000.00
	----------

	Total-004
	10,38,000.00
	4,65,00,000.00
	4,43,16,145.00

	
	
	
	


Directorate of CA&FBP
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B.E(00-01) R.E(00-01) Actuals(00-01) B.E(01-02) R.E(01-02) Actuals(01-02)

Budget(00-01) & (01-02)

[

Rs. In Lakhs

]


	B.E
	Budget Estimate

	R.E
	Revised Estimate

	N.A
	Not Available


Annex - XIV

State Commission & District Fora

	Head of Account
	Budget Estimate 2000-01 (Rs.)
	Revised Estimate 2000-01 (Rs.)
	Actuals 2000-01 (Rs.)

	3456-00-800-Other Expenditure-SP-State Plan-004-005-Implementation of CP Act, 1986-Setting up of State Com. & Dist. Fora(CA)
	 
	 
	 

	004-Implementation of CP Act-Setting of State Commission & District Forum (BMS)(CA)
	 
	 
	 

	50-Other Charges
	3,75,00,000.00
	--------
	1,10,60,249.00

	01-Salaries
	----------
	--------
	-------

	01-Pay
	-------
	75,00,000.00
	N.A

	002-DA
	-------
	26,00,000.00
	N.A

	03-House Rent & Other Allowance
	-------
	12,00,000.00
	N.A

	04-Ad-hoc-Bonus
	-------
	Nil
	N.A

	08-Ex-gratia Grant
	-------
	5,00,000.00
	N.A

	Total-Salaries
	-------
	1,18,00,000.00
	N.A

	11-Travel Expenses
	-------
	9,00,000.00
	N.A

	13-Office Expenses
	-------
	9,00,000.00
	N.A

	50-Other Charges
	-------
	18,00,000.00
	N.A

	Total-004
	-------
	1,54,00,000.00
	N.A

	006-Setting up of new Dist. For a(CA)
	-------
	----------
	N.A

	50-Other Charges
	-------
	29,55,000.00
	N.A

	007-Setting up and strengthing of DCA(CA)
	-------
	----------
	N.A

	50-Other Charges
	-------
	95,45,000.00
	N.A

	008-Setting up and strengthing of 3 Regional Centre for Consumer Education and Fair Trade Practices (CA)
	-------
	 
	N.A

	50-Other Charges
	-------
	13,65,000.00
	N.A

	009-Setting up 5 counseling and Guidance Bureau(CA) 
	-------
	 
	N.A

	50-Other Charges
	-------
	13,65,000.00
	N.A

	010-Setting up of NICE and Consumer Centres in different dist.(CA)
	-------
	----------
	N.A

	50-Other Charges
	-------
	22,70,000.00
	N.A

	011-Interface Development and organising Awareness Programme(CA)
	-------
	----------
	N.A

	50-Other Charges
	-------
	18,20,000.00
	N.A

	012-Setting up of 3 Regional Laboratories for testing of quality of goods(CA)
	-------
	----------
	N.A

	50-Other Charges
	-------
	27,80,000.00
	N.A

	Total-800-SP-State Plan
	-------
	3,79,00,000.00
	N.A


	Head of Account
	Budget Estimate 2001-02 (Rs.)
	Revised Estimate 2001-02 (Rs.)
	Actuals 2001-02 (Rs.)

	3456-00-800-Other Expenditure-SP-State Plan(Annual Plan & 9th Plan)-005-Implementation of CP Act, 1986-Setting up of State Commission and District Forum(CA)
	 
	 
	 

	01-Salaries
	----------
	----------
	----------

	01-Pay
	80,00,000.00
	65,00,000.00
	----------

	002-DA
	30,00,000.00
	25,00,000.00
	----------

	03-House Rent & Other Allowance
	15,00,000.00
	10,00,000.00
	----------

	04-Ad-hoc-Bonus
	--------
	----------
	----------

	08-Ex-grasia Grant
	5,00,000.00
	2,00,000.00
	----------

	Total-Salaries
	1,30,00,000.00
	1,02,00,000.00
	1,09,02,642.00

	11-Travel Expenses
	10,00,000.00
	15,00,000.00
	93,870.00

	13-Office Expenses
	10,00,000.00
	15,00,000.00
	19,13,305.00

	50-Other Charges
	20,00,000.00
	20,00,000.00
	N.A

	Total-005
	1,70,00,000.00
	1,52,00,000.00
	1,29,09,817.00

	006-Setting up of new Dist. For a(CA)
	 
	 
	N.A

	50-Other Charges
	32,50,000.00
	30,00,000.00
	N.A

	007-Setting up and strengthing of DCA(CA)
	----------
	----------
	N.A

	50-Other Charges
	1,05,00,000.00
	1,00,00,000.00
	N.A

	008-Setting up and strengthing of 3 Regional Centre for Consumer Education and Fair Trade Practices (CA)
	 
	 
	N.A

	50-Other Charges
	15,00,000.00
	14,00,000.00
	N.A

	009-Setting up 5 counseling and Guidance Bureau(CA) 
	----------
	----------
	N.A

	50-Other Charges
	15,00,000.00
	14,00,000.00
	N.A

	010-Setting up of NICE and Consumer Centres in different dist.(CA)
	 
	 
	N.A

	50-Other Charges
	25,00,000.00
	23,00,000.00
	N.A

	011-Interface Development and organising Awareness Programme(CA)
	 
	 
	N.A

	50-Other Charges
	20,00,000.00
	19,00,000.00
	N.A

	012-Setting up of 3 Regional Laboratories for testing of quality of goods(CA)
	 
	 
	N.A

	50-Other Charges
	30,00,000.00
	28,00,000.00
	N.A

	Total-800-SP-State Plan
	4,15,50,000.00
	3,83,00,000.00
	N.A


State Commission & District Fora
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	B.E
	Budget Estimate

	R.E
	Revised Estimate

	N.A
	Not Available


Annex – XV

Legal Metrology Organisation

Major Head of Account (Receipt):- “1475-Other General Economic Services.”

Detailed Account No.:- “1475-00-106-001-06.”

	SL.

NO
	Sub- Head No.
	Name of the Scheme
	Actuals in

2000- 2001.
	Budget Estimate

2001-2002.
	Revised Estimate

2001-2002.
	Budget Estimate

2002-2003.

	1.
	02.
	Duty
	NIL
	NIL
	NIL
	NIL

	2.
	03.
	Taxes
	NIL
	NIL
	NIL
	NIL

	3.
	04.
	Surcharge
	NIL
	NIL
	NIL
	NIL

	4.
	05.
	Rent
	NIL
	NIL
	NIL
	NIL

	5.


	06.


	Fines/Forfeitures/Penalties/

Confiscation/

(Compounding fees)
	   Rs.3,72,11,491.27
	Rs.8,00,00,000.00*


	   Rs.3,92,33,000.00
	   Rs.3,82,00,000.00

+     Rs.1,00,000.00

	6.
	07.
	Interest Receipts
	NIL
	NIL
	NIL
	NIL

	7.
	08.
	Cess
	NIL
	NIL
	NIL
	NIL

	8.
	09.
	Royalties
	NIL
	NIL
	NIL
	NIL

	9.
	10.
	Recoveries
	NIL
	NIL
	NIL
	NIL

	10.
	12.
	Registration Fees
	NIL
	NIL
	NIL
	NIL

	11.
	13.
	Licence Fees
	NIL
	NIL
	NIL
	NIL

	12.
	14.
	Service Fees
	NIL
	NIL
	NIL
	NIL

	13.
	15.
	Tution Fees
	NIL
	NIL
	NIL
	NIL

	14.
	16.
	Other Fees
	NIL
	NIL
	NIL
	NIL

	15.
	17.
	Sale Proceeds
	NIL
	NIL
	NIL
	NIL

	16.
	20.
	Refund
	NIL
	NIL
	NIL
	NIL

	17.
	23.
	Reimbursement/Grant in Aid from Central Govt.
	NIL
	NIL
	NIL
	NIL

	18.
	24.
	Reimbursement/Grant in Aid from Other Bodies
	NIL
	NIL
	NIL
	NIL

	19.
	27.
	Other Receipts
	NIL
	NIL
	NIL
	NIL

	20.
	28.
	Leave Salary Contribution
	NIL
	NIL
	NIL
	NIL

	21.
	30.
	Lease Rent/

Salami
	NIL
	NIL
	NIL
	NIL

	22.
	31.
	Hospital Fees
	NIL
	NIL
	NIL
	NIL

	23.
	32.
	Subsidy
	NIL
	NIL
	NIL
	NIL

	24.
	33.
	Payment
	NIL
	NIL
	NIL
	NIL

	
	GRAND
	TOTAL :
	Rs. 3,72,11,491.27
	Rs. 8,00,00,000.00
	Rs. 3,92,33,000.00
	Rs. 3,83,00,000.00


· N.B.: Budget Estimate for the Year 2001-02 was assessed on accounts of some constructive proposal for inclusion in the Rules in the Different field of Verification / Re-verification of W.I.& M.I. the Director of Legal Metrology, Govt. of India.

Major Head of Account (Receipt) : - “1475-Other General Economic Services”.

Detailed Account No :- 1475-00-106-001-06”.

	Sl. No.
	Name of the Scheme
	Actuals

(2001-2002)

Rs.
	Budget Estimate 

(2002-2003)

Rs.
	Revised Estimate (2002-2003)

Rs.
	Budget Estimate (2003-2004)

Rs.

	1
	02-Duty
	Nil
	Nil
	Nil
	Nil

	2
	03-Taxes
	Nil
	Nil
	Nil
	Nil

	3
	04-Surcharge
	Nil
	Nil
	Nil
	Nil

	4
	05-Rent
	Nil
	Nil
	Nil
	Nil

	5
	06-Fines/Forfeitures/

Penaties/Confiscation
	15,93,082/-
	1,00,000/-
	9,00,000/-
	9,90,000/-

	
	(Compounding fees)
	3,89,95,926/-
	3,82,00,000/-
	3,82,00,000/-
	4,20,10,000/-

	
	 
	3215/-
	 
	 
	 

	6
	07-Interest Receipt
	Nil
	Nil
	Nil
	Nil

	7
	08-Cess
	Nil
	Nil
	Nil
	Nil

	8
	09-Royalities
	Nil
	Nil
	Nil
	Nil

	9
	10-Recoveries
	Nil
	Nil
	Nil
	Nil

	10
	12-Registration Fees
	Nil
	Nil
	Nil
	Nil

	11
	13-Licence Fees
	Nil
	Nil
	Nil
	Nil

	12
	14-Service Fees
	Nil
	Nil
	Nil
	Nil

	13
	15-Tuition Fees
	Nil
	Nil
	Nil
	Nil

	14
	16-Other Fees
	Nil
	Nil
	Nil
	Nil

	15
	17-Sale Proceeds
	Nil
	Nil
	Nil
	Nil

	16
	20-Refund
	Nil
	Nil
	Nil
	Nil

	17
	23-Reimbursement/Grant-in-aid from Central Govt.
	Nil
	Nil
	Nil
	Nil

	18
	24-Reimbursement/Grant-in-aid from Other Bodies
	Nil
	Nil
	Nil
	Nil

	19
	27-Other Receipts
	Nil
	Nil
	Nil
	Nil

	20
	28-Leave Salary Contribution
	Nil
	Nil
	Nil
	Nil

	21
	30-Lease Rent/Salami
	Nil
	Nil
	Nil
	Nil

	22
	31-Hospital Fees
	Nil
	Nil
	Nil
	Nil

	23
	32-Subsidy
	Nil
	Nil
	Nil
	Nil

	24
	33-Payment
	Nil
	Nil
	Nil
	Nil

	
	Grand Total : 
	 4,05,92,223/-
	 3,83,00,000/-
	 3,91,00,000/-
	 4,30,00,000/-


Annex – XVI

Legal Metrology Organisation

	Head of Account
	Budget Estimate 

2000-01 (Rs.)
	Revised Estimate 

2000-01 (Rs.)
	Actuals 

2000-01 (Rs.)

	3475-00-106-Regulation of Weights & Measures-NP-Non Plan-001-Adoption of Metric System of Weights & Measures(CA)
	 
	 
	 

	01-Salaries
	 
	 
	 

	01-Pay
	2,49,98,000.00
	2,49,98,000.00
	2,51,30,112.00

	02-D.A
	79,99,000.00
	93,74,000.00
	93,52,306.00

	03-H.R.A and Other Allowance 
	40,00,000.00
	40,00,000.00
	40,28,000.00

	04-Adhoc bonus
	7,50,000.00
	7,50,000.00
	5,82,780.00

	Total-Salaries
	3,77,47,000.00
	3,91,22,000.00
	3,90,99,142.00

	02-Wages
	85,298.00
	3,36,000.00
	1,33,748.00

	11-Travel Expenses 
	4,91,720.00
	5,50,000.00
	4,44,631.00

	13-Office Expenses
	7,97,361.00
	8,93,000.00
	7,78,841.00

	14-Rent, Rates & Taxes
	4,53,708.00
	8,40,000.00
	4,23,332.00

	21-Meterials & Supplies
	--------
	--------
	--------

	03-Others
	1,47,00,000.00
	1,47,000.00
	--------

	27-Minor Works
	37,000.00
	37,000.00
	--------

	50-Other Charges
	74,000.00
	74,000.00
	4,792.00

	51-Motor Vehicle
	20,000.00
	20,000.00
	--------

	52-Mechinery & Equipments
	3,000.00
	3,000.00
	--------

	Total-001
	4,06,47,000.00
	4,20,22,000,00
	4,08,83.486.00

	SP-State Plan-002-Regulation of Weights & Measures(CA)
	 
	 
	 

	01-Salaries
	 
	 
	 

	01-Pay
	1,65,00,000.00
	1,65,000.00
	4,10,395.00

	02-D.A
	1,10,000.00
	1,10,000.00
	1,51.576.00

	03-H.R.A and Other Allowance 
	30,000.00
	30,000.00
	69,642.00

	04-Adhoc bonus
	25,000.00
	25,000.00
	12,000.00

	Total Salaries
	3,30,000.00
	3,30,000.00
	6,43,613.00

	02-Wages
	--------
	--------
	--------

	11-Travel Expenses 
	50,000.00
	50,000.00
	--------

	13-Office Expenses
	2,10,000.00
	2,10,000.00
	22,166.00

	14-Rent, Rates & Taxes
	50,000.00
	50,000.00
	--------

	52-Mechinery & Equipments
	23,60,000.00
	23,60,000.00
	1,29,168.00

	Total-002
	30,00,000.00
	30,00,000.00
	7,94,947.00

	Total-106-SP-State Plan 
	30,00,000.00
	30,00,000.00
	--------

	Total-106
	4,36,47,000.00
	4,50,22,000.00
	4,16,78,433.00


	Head of Account
	Budget Estimate 2001-02 (Rs.)
	Revised Estimate 2001-02 (Rs.)
	Actuals

2001-02 (Rs.)

	3475-00-106-Regulation of Weights & Measures-NP-Non Plan-001-Adoption of Metric System of Weights & Measures(CA)
	 
	 
	 

	01-Salaries
	 
	 
	 

	01-Pay
	2,51,73,000.00
	2,51,73,000.00
	2,25,43,496.00

	02-D.A
	95,66,000.00
	1,01,95,000.00
	90,48,967.00

	03-H.R.A and Other Allowance 
	40,28,000.00
	40,28,000.00
	37,19,373.00

	04-Adhoc bonus
	7,55,000.00
	7,55,000.00
	6,04,897.00

	Total-Salaries
	3,95,22,000.00
	4,01,51,000.00
	3,59,16,733.00

	02-Wages
	3,53,000.00
	1,35,000.00
	1,55,735.00

	11-Travel Expenses 
	5,78,000.00
	6,07,000.00
	4,67,723.00

	13-Office Expenses
	9,38,000.00
	9,85,000.00
	8,87,903.00

	14-Rent, Rates & Taxes
	8,82,000.00
	9,26,000.00
	5,19,744.00

	21-Meterials & Supplies
	--------
	--------
	--------

	03-Others
	1,54,000.00
	1,62,000.00
	4,920.00

	27-Minor Works
	39,000.00
	41,000.00
	 

	50-Other Charges
	78,000.00
	82,000.00
	31,806.00

	51-Motor Vehicle
	21,000.00
	22,000.00
	3,500.00

	52-Mechinery & Equipments
	3,000.00
	3,000.00
	 

	Total-001
	4,25,68,000.00
	4,31,14,000.00
	3,79,88,064.00

	SP-State Plan-002-Regulation of Weights & Measures(CA)
	 
	 
	 

	01-Salaries
	 
	 
	 

	01-Pay
	1,75,000.00
	1,75,000.00
	8,50,695.00

	02-D.A
	1,20,000.00
	1,20,000.00
	3,40,277.00

	03-H.R.A and Other Allowance 
	40,000.00
	40,000.00
	1,42,005.00

	04-Adhoc bonus
	30,000.00
	30,000.00
	22,000.00

	Total Salaries
	3,65,000.00
	3,65,000.00
	13,54,977.00

	02-Wages
	----------
	----------
	----------

	11-Travel Expenses 
	55,000.00
	55,000.00
	----------

	13-Office Expenses
	2,20,000.00
	2,20,000.00
	10,975.00

	14-Rent, Rates & Taxes
	60,000.00
	60,000.00
	----------

	52-Mechinery & Equipments
	26,00,000.00
	13,00,000.00
	3,14,851.00

	Total-002
	33,00,000.00
	20,00,000.00
	16,80,806.00

	Total-106-SP-State Plan 
	33,00,000.00
	20,00,000.00
	16,80,806.00

	Total-106
	4,58,68,000.00
	4,58,14,000.00
	3,96,68,870.00


Legal Metrology Organisation
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	B.E
	Budget Estimate

	R.E
	Revised Estimate


Annex – XVII

Government of West Bengal

Consumer Affairs Department

	NAME
	Designation
	OFFICE
	2522304 xtn

	N.N. Dey
	Minister
	2144015,  2167483 9830146484

2143441(Fax)
	14

	P. Bhattacharya
	Principal Secretary
	2520624
	12

	S. Mukherjee, A.Basak
	P.A.s
	2520624
	20

	S. Chatterjee
	Joint Secretary
	2520053
	13

	N. Waris
	Joint Secretary
	,,
	11

	C. RoyChowdhury
	Joint  Secretary
	2520052
	23

	P. K. Pal
	Joint Secretary
	,,
	26

	P. G. Das
	Dy. Secretary
	,,
	24

	N. K. Mondal
	Asstt. Secretary
	
	21

	A. Basu
	Asstt. Secretary
	
	21

	A.K. Maity
	Asstt. Secretary
	
	21

	S. Bandopadhyay
	Registrar
	
	21

	A.Bhattacharya
	Controller, Legal Metrology
	2364258

9820368113
	

	S. Jana
	Dy Controller
	2378157
	

	Kankurgachi Lab
	Legal Metrology
	3529473
	

	S. Nandi
	Director [CA&FBP]
	2461409
	2528946

	N.D. Adhikary
	Joint Director
	2520129
	

	Government of India
	Ministry of Consumer Affairs
	Krishi Bhawan (011)
	New Delhi

	Shanta Kumar 
	Minister
	3388165
	

	S.Bandopadhyay
	Secretary
	3782807

3384716 (fax)
	

	Smt. Satwant Reddy
	Additional Secretary
	3383027

3386575 (fax)
	

	P.A.Krishnamurthy
	Director of Legal Metrology
	3389489

3385322 (fax)
	

	P. Venkateshan 
	Deputy Secretary
	3381019/3386575
	

	Vijay Kumar
	Deputy Secretary
	3019765
	krvij@yahoo.com

	Bureau of Indian Standards
Sh. S. K. Gupta, Director
B.I.S., Manak Bhawan, 9, Bahadur Shah Zafar Marg, New Delhi-110002.
3237401 Fax 3238911
bis @ vsnl.com

Sh. K. P. Maitra, Director Eastern Region
1/14, C.I.T. Scheme, VII-M, V.I.P. Road, Maniktola, Kolkata-700054.
3378272, 33878499 Fax 3377459

erodis @ cal2.net in


	National Test 
	House Kolkata
	(O) 4793980       

	Head Office Ashim Bose, DD(Admn.)
	11/1, Judges Court Road, Alipore, 

Kolkata-700027
	6580738 (R) Fax4791532


	Eastern Region Sh. Supriyo Roy, Scientist SD Incharge
	11/1, Judges Court Road, Alipore, Kolkata-700027
	4493510
Fax 4799026


Annex – XVIII

LIST OF VOLUNTARY CONSUMER ORGANISATIONS

RECEIVING GRANT FROM CWF

	Sl. No.
	Name of grantee institution
	Meeting No.
	Account sanctioned
	Date of sanction
	Date of release
	Purpose of the grant

	1. 
	Federation of Consumer Association, West Bengal, 

39, Shakespeare Sarani, Kolkata.
	XVIII
	49,500
	------
	30.03.1998
	Consumer Awareness

	2. 
	Federation of Consumer Association, West Bengal, 39, Shakespeare Sarani, 

Kolkata-700 017
	XXV
	1,90,000
	05.01.2000
	23.03.2000
	-do-

	3. 
	All India Women’s Conference, 

Chowringhee Constituent Joranch, 39, Shakespeare Sarani. 
	II
	1,25,000
	08.11.1994
	09.03.1995

13.03.1995
	-do-

	4. 
	Barachira Mitra Sangha,

Vill.: Barachira,

 P.O.- Rankinipur, 

Distt. – Midnapore-721659.
	XXI
	22,500
	15.10.1999
	22.01.1999
	-do-

	5. 
	Consumers’ Action Forum,

5/1, Red Cross Place,

Kolkata – 62.
	IV
	93,600
	13.06.1995
	31.05.1996
	-do-

	6. 
	Chingurdania Vivekananda ChingurdaniaVill. & P.O., Midnapore Distt 
	XIII
	38,700
	01.05.1997
	19.08.1997
	-do-

	7. 
	Tarun Sangha, Vill.-Phakirehak, P.O.-Barabari, Distt.-Midnapore
	XVIII
	45,000
	23.10.1998
	16.11.1998
	-do-

	8. 
	Federation of Consumer Association, West Bengal, 

39, Shakespeare Sarani, Kolkata.
	XX
	4,40,000
	04.01.2000
	27.01.2000
	Development and formation of 70 block level consumer group.

	9. 
	Federation of Consumer Association, West Bengal, 39, Shakespeare Sarani, 

Kolkata-700 017.
	XIV
	2,35,000
	21.03.1997
	21.10.1998
	CIC.

	10. 
	Better Business Bureau,

A Society Incorporated,

39, Shakespeare Sarani, 

Kolkata-700 017.
	XXIX
	2,50,000
	14.02.2001
	10.04.2001
	DCIC.

	11. 
	Better Business Bureau,

A Society Incorporated,

39, Shakespeare Sarani, 

Kolkata-700 017.
	XXIX
	5,00,000
	14.02.2001
	31.03.2001
	Water Testing. 

	12. 
	Nautanhat Hospital Para Khadi Unnyan Samity,

Nautanhat.
	XXIX
	36,000
	12.02.2001
	31.03.2001
	Consumer Awareness. 

	13. 
	F.C.A.W.B.
	XX
	4,00,000
	04.01.2000
	27.01.2000
	Food Testing Lab.


Annex – XIX

LIST OF MEMBERS OF THE STATE CONSUMER 

PROTECTION COUNCIL, WEST BENGAL

	Sl.No.
	Members

	1
	The Minister-in-Charge, Department of Consumer Affairs, West Bengal.

	2
	The Secretary, F & S Department, Govt. of West Bengal.

	3
	The Secretary, Consumer Affairs  Department, Govt. of West Bengal

	4
	The Secretary, H & F.W Department, Govt. of West Bengal.

	5
	The Secretary, Municipal Affairs Department, Govt. of  West Bengal.

	6
	The Secretary, School Education Department, Govt. of  West Bengal.

	7
	The Secretary, Housing Department, Govt. of  West Bengal.

	8
	The Secretary, I & C.A Department, Govt. of  West Bengal.

	9
	The Chief General Manager, Calcutta Telephone, Telephone Bhavan, 

34, B.B.D Bag(S), Kolkata – 700 001.

	10
	The Chairman, West Bengal State Electricity Board.

	11
	The Chief General Manager, Telecom, West Bengal Circle.

	12
	The Regional Provident Fund, Commissioner, West Bengal.

	13
	The Director, Enforcement Brunch, West Bengal.

	14
	The General Manager, I.O.C, (Eastern Region), 2, Gariahat Road(S), 

Kolkata-700 068.

	15
	The Director, Bureau of Indian Standards, Eastern Region Office.

	16
	The Director, Door Darshan, Kolkata.

	17
	The President, State Commission, West Bengal. 

	18
	The President, Merchant Chamber of Commerce.

	19
	The Member Secretary, W.B.Pollution Control Board.

	20
	The Managing Director, C.E.S.C Ltd., Victoria House.

	21
	The Controller of Legal Metrology, West Bengal

	22
	The Banking Ombudsman for West Bengal & Sikim, Reserve Bank of India.

	23
	The Director, All India Radio, Kolkata

	24
	The President, Federation of Small & Medium Industries.

	25
	The President, Oriental Chamber of Commerce.

	26
	The President, Bengal Chamber of Commerce & Industries.

	27
	Smt. Gita Mukherjee, North East Calcutta Cons. Association.

	28
	Shri Prabir Basu, Consumer Activist.

	29
	Smt. Mala Banerjee, Consumer Activist.

	30
	Shri S.L. Bose, Consumer Activist.

	31
	Dr. Barun Mukherjee, Consumer Activist. 

	32
	Smt. Mrinalini Dasgupta, Consumer Activist.

	33
	Smt. Pranati Roy, Consumer Action Forum.

	34
	Smt. Debika Mitra, All India Womens' Conference.

	35
	Shri D.S. Wadhwa, Consumer & Investors' Guidance

	36
	Shri Kamal Kr. Sengupta, Federation of Consumer Association, W.B.

	37
	Shri Anwar Premi, Port Area Consumer Association.

	38
	The Managing Editor, The Statesman.

	39
	The Executive Editor, Ananda Bazar Patrika.

	40
	The President, Federation of W.B. Trade Association.

	43
	The President, Bengal National Chamber of Commerce & Industry.

	44
	The President, Indian Chamber.

	45
	Shri Mohsen Ali Shirazi.

	46
	Smt. Sarala Maheswari

	47
	The Commissioner of Police, Kolkata

	48
	Prof. Sikha Sengupta, Agragami Mahila Samity.

	49
	The Secretary, W.B. Ganatantrik Mahila Samity.

	50
	The Deputy Secretary, Department of Consumer Affairs, Govt. of West Bengal.

	51
	Shri Chandranath Chatterjee, The Residents' Consumer Association.

	52
	Shri Goutam Mondal, Purulia Consumer Forum.

	53
	Shri Ashok Banerjee, Birbhum Distt. Consumer Welfare Forum.

	54
	Prof. Mihir Sinha Roy, Kalyani Consumer Protection Forum. 

	55
	Shri Bipul Nandi, Hoogly Zila Kreta Surakshya Samity.

	56
	Shri Md. K. Abedin, Bardhaman Forum of Citizens & Consumer Protection.

	57
	Shri Shanti Ranjan Ghosh, Ashokenagar Consumer Forum.

	58
	Shri T.S. Mukherjee, Durgapur Consumers' Association.

	59
	Prof. Sudhir Ranjan Ghosh, Alipurduar Consumer Protection Society.

	60
	Shri Amanullah Mohammed.

	61
	Shri Arun Ganguly, Consumer Activist.

	62
	Smt. Mira Roy, Janai Mahila Samity,  2, Satyen Roy Road, Kolkata – 700 034.

	63
	Shri Smritish Bhattacharyya.

	64
	Shri S.M. Zaki, Consumer Activist.

	65
	Shri Ashis Mishra, Malda District Forum for Consumer Protection.


Minister-in-Charge
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State Commission
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     Principal Secretary
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    D.S (LM)
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C.L.M
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Asstt. Secy.


(Audit)
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Asstt. Secy.


(B & E)
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Asstt. Secy. (Fora)





Jt.. Secretary(Fora)
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Jt. Secretary(CA)
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Jt. Secretary(B&E)
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Jt. Secretary(LM)
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Asstt. Secy.


(CA)
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Director of Consumer Affairs & Fair Business Practices
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District Fora





Manual Asstt.





Group-D





Group-D





I.L.M





LDC / UDCs





Asstt. Controller of  L.M





Group-B





Typist





L.D.C





U.D.C





Head Clerk





LDC /  UDCs





Cashier





Group-D





Group-D





Law Asstt.





ACLM (PC)





ACLM (PC)





ACLM (E)





I.L.M (E)





I.L.M





A.C.L.M (PRSL)





Staff    (Lab) 





Storekeeper





I.L.M





Administrative Officer





D.C.L.M (C.LAB)





D.C.L.M (H.Q)





D.C.L.M (Enf.)





D.C.L.M


(P.C)





L.O





A.A.O





Controller of Legal Metrology





Spl. Officer (Law) - 1





Admn. Officer - 1





Group–C - 56





AD (HQ) -7





DD (HQ), DD (DDO), DD (R/C) DD (A/c), DD (Audit) -5








JD -1





CWO (HQ) -10





DAD (HQ) -11





PA to Director -1 (AD)





Director


CA&FBP





AD (R/C) - 3, AD (RO) -25





CWO (R/C) - 44 (R/O) - 464





DAD (R/C) - 6, DAD (R.O) - 50





Group–C - 173





Group–D - 58





Group – D - 30









