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GOVERNMENT OF WEST BENGAL

Consumer Affairs Department
11A, Mirza Ghalib Street

Kolkata-700 087
           No : 961-CA                                                                   Dated Kolkata the 18th July 2003

NOTIFICATION

1.   The State Government under Memorandum No. 3355-P&RD (Trg)/2C-2/2002 dated 31.05.2002 notified 23 committees operational at the district level required to be attended by the District Magistrate. 

2.   The Consumer Protection (Amendment) Act, 2002 came into effect from 15th March, 2003. Section 8A(1) of the Amended Act provides that the State Government shall establish for every district a District Consumer Protection Council. 

3.   Accordingly, in modification of the Memorandum referred to above, the Governor is pleased to establish the District  Consumer Protection Council in every district in West Bengal with effect from the date of issue of this notification. 

4.   In terms of Section 8A(2), the composition of the DCPC shall be as follows:

(i) The Collector & District Magistrate – Chairman.

(ii) Assistant Director, Regional Office (District HQ), Consumer Affairs & Fair Business Practices Directorate– Member-Secretary 

(iii) Assistant Controller, Legal Metrology – Member 

(iv-v)
2 Voluntary Consumer Organisations (to be selected by the Chairman in consultation with the Member-Secretary)--Members 

(vi-x)     5 Non-official consumer activists including at least 2 ladies (to be selected by the Chairman in consultation with the Member-Secretary)--Members 

(xi)            Representative of Traders’ Association – Member.

(xii) Representative of Chambers of Commerce -- Member

(xiii) Sub-divisional Officers of the district – Members

(xiv) Chief Medical Officer of Health – Member

(xv) Assistant Director, Drugs Control – Member

(xvi) Superintendent of Agricultural-Marketing – Member

(xvii) District Controller, Food & Supplies – Member

(xviii) District Information & Cultural Officer – Member

(xix) Assistant Registrar of Co-operative Societies – Member

(xx) Representative of Railways – Member

(xxi) Representative of Post & Telegraphs – Member

(xxii) General Manager (Telecom) BSNL or Divisional Engineer (Telephones) as the case may be –Member

(xxiii) Lead Bank Officer – Member 

(xxiv) Representative of LIC—Member 

(xxv) Representative of GIC – Member

(xxvi) Representative of WBSEB / CESC – Member.

5.   The Council may co-opt any member or form sub-committees under its supervision as considered necessary for promotion of its objectives.
. 

6.  In terms of Section 8B, the District Council shall promote and protect within the district the rights of the consumer as specified under Section 6, clauses (a) to (f) reproduced below: 

a) the right to be protected against the marketing of goods and services which are hazardous to life and property;

b) the right to be informed about the quality, quantity, potency, purity, standard and price of goods or services, as the cases may be, so as to protect the consumer against unfair trade practice;

c) the right to be assured, wherever possible, access to a variety of goods and services at competetive prices;

d) the right to be heard and to be assured that consumer’s interest will receive due consideration at appropriate forums;

e) the right to seek redressal against unfair trade practices or restrictive trade practices or unscrupulous exploitation of consumers;  and

f) the right to consumer education.
                7.  In terms of Section 8A(3), the District Council shall hold not less than 2 meetings every year. The minutes of the meeting along with action taken report on the agenda of earlier meetings shall be forwarded by the Chairman to the Consumer Affairs Department.


8. The DCPC shall take steps for building up a consumer movement through people’s participation. It shall ensure that the National Consumer Day on 24th December and World Consumer Rights Day on 15th March every year are observed throughout the district. The DCPC will recommend to the Department the best activist and the best voluntary consumer organisation in the field of consumer movement for selection of the awardees for the Vivekananda National Award (for the best voluntary consumer organisation, woman and youth activist) and the Netaji State Award (for the best VCO and the best individual consumer activist) every year. It shall implement other programmes in the interest of consumers as may be required from time to time as may be communicated by the State Government.

                               Sd/-     

                             (S.N. Roy)



                        Chief Secretary to the Government of West Bengal

