GOVERNMENT OF WEST BENGAL

Consumer Affairs Department

11A, Mirza Ghalib Street

Kolkata-700 087

No    
: 1851-CA/FBP/8C-1/03 (Pt)                                                                 Date: 22.12.2003

O R D E R

1. The State Government has established a District Consumer Protection Council in every district of West Bengal with effect from 18th July, 2003.  A similar council is necessary for promoting consumer awareness and protecting the rights of consumers in the city of Kolkata. 

2. The Governor is now pleased to establish the Kolkata Consumer Protection Council comprising of the following members with effect from the date of this order:   

1. The Municipal Commissioner, Kolkata Municipal Corporation ……… Chairman
2. Joint Director, Consumer Affairs & Fair Business Practices……………Member Secretary
3. Joint Controller of Legal Metrology………………………………….Joint Member Secretary
4-8.One Voluntary Consumer Organisation (VCO) from each of the five police districts, selected in consultation with the JD and the JC.

     9.    President, West Bengal Garment Manufacturers and Dealers Association

     10.  President, Paschim Banga Mistanna Byabasayee Samity

11.  President, Calcutta Chamber of Commerce

     12.  President, Merchant Chamber of Commerce 

     13.  President, Oriental Chamber of Commerce

14-15. District Consumer Information Centres :

(i) Better Business Bureau

(ii) Port Area Consumer Association

16.  Representative of the Commissioner of Police Kolkata

17. Assistant Director (Hqr), Directorate of Drugs Control, Govt. of West Bengal

18. Representative of Health & Family Welfare Department, Govt. of West Bengal, for the Kolkata hospitals, 

19. Director of Rationing

20. Director of Consumer Goods

21.  Information Officer, Kolkata Information Centre

22.  Representative of the Registrar of Cooperative Societies, West Bengal, for the Cooperative Societies in Kolkata. 

23.  Chief PRO Eastern Railway

24.  Chief PRO South-Eastern Railway

25.  General Manager, Customer Relations, Kolkata Telephones

26.  Representative of Zonal Manager LIC for Kolkata

27.  Representative of National Insurance Co. Ltd. for the Insurance sector

28.  Representative of Lead Bank for Kolkata

29.  Chief Manager (Customer Relations) CESC 

30.  Representative of Director, IAAI, Netaji Subhas Chandra Bose International Airport 

31.  Post Master General, Kolkata

32.  District Governor of Rotary Club, District 3290 

33.  District Chairperson of Inner Wheel, District 329

34.  Shri Prabhat K. Rohatgi, Consumer Activist

35.  Secretary General, Federation of Hotel & Restaurant Associations (FHRAI), Eastern India 

36.  President, Eastern India Motion Pictures Association (E I M P A)

37.  Director, Public Vehicles Directorate, West Bengal

38. Shri Tarak Nath Saha, Secretary Cable Operators’ Association, West Bengal

39. Smt Anuradha Kapur, SWAYAM
3. The Council may co-opt any person or organisation as member or form sub-committees under its supervision as considered necessary for promotion of its objectives.

4. The Council shall promote and protect within the city of Kolkata the rights of the consumer as specified under Section 6, clauses (a) to (f) of the Consumer Protection Act, 1986 reproduced below: 
a) the right to be protected against the marketing of goods and services which are hazardous to life and property;

b) the right to be informed about the quality, quantity, potency, purity, standard and price of goods or services, as the case may be, so as to protect the consumer against unfair trade practices; 

c) the right to be assured, wherever possible, access to a variety of goods and services at competetive prices;

d) the right to be heard and to be assured that consumer’s interest will receive due consideration at appropriate forums;

e) the right to seek redressal against unfair trade practices or restrictive trade practices or unscrupulous exploitation of consumers;  and

f) the right to consumer education.
5.The Council shall meet at least once every quarter. The minutes of the meeting along with action taken report on the agenda of earlier meetings shall be forwarded by the Chairman to the Consumer Affairs Department. 

6. The Council shall take steps for building up a consumer movement through people’s participation. Further, 

i. It shall ensure that the National Consumer Day on 24th December and World Consumer Rights Day on 15th March every year are observed as public functions in the city. 

ii. The Council shall send to the Department its recommendations for award of the Vivekananda National Award (for the best voluntary consumer organisation, woman consumer activist and youth consumer activist) by September every year and for the Netaji State Award (for the best VCO and the best individual consumer activist) by November every year. 

iii. It shall implement other programmes in the interest of consumers as may be considered necessary and as may be communicated by the State Government.
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                                                               [Asok Gupta]        


                                       Chief Secretary to the Government of West Bengal

No :    1851/1(39)-CA/FBP/8C-1/03 (Pt)                                                        Date : 22.12.2003

Copy forwarded for information and necessary action to :

1. The Municipal Commissioner, Kolkata Municipal Corporation, 5, S.N. Banerjee Road,                                             Kolkata-  700 013 ……… Chairman
2    Joint Director, Consumer Affairs & Fair Business Practices, 8B, Nelie Sengupta Sarani, Kolkata-700 087…………… ……Member Secretary
3   Joint Controller of Legal Metrology, 45, Ganesh Avenue, 3rd Floor, Kolkata-700 013…  …………………………........Joint Member Secretary
 4-8. One Voluntary Consumer Organisation (VCO) from each of the five police districts, selected in       consultation with the JD and the JC.

     9.   President, West Bengal Garment Manufacturers and Dealers Association, 57A, Park Street, Park Mansion, Kolkata- 700 016
   10. President, Paschim Banga Mistanna Byabasayee Samity, 58/1, Central Road, Kolkata-700  032.

     11. President, Calcutta Chamber of Commerce, 18-H, Park Street, Stephen Court, Kolkata-700   071

     12.  President, Merchant Chamber of Commerce, 15D,Hemanta Bose Sarani, Kolkata-700 001.

     13.  President, Oriental Chamber of Commerce, 6A, Clive Row, Kolkata-700 001.

14-15. District Consumer Information Centres :

(iii) Better Business Bureau, 39, Shakespeare Sarani, Kolkata-700 013.

(iv) Port Area Consumer Association, DUVA, 71/1-C, Kidderpore, Diamond Harbour Road, Kolkata-700 023.

16.   Representative of the Commissioner of Police Kolkata, 18, Lalbazar Street, Kolkata-700 001.

17.  Assistant Director (Hqr), Directorate of Drugs Control, West Bengal, 3, Madan Mohan Sen Street, Kolkata-700 073.

18.  Representative of Health & Family Welfare Department for the Kolkata hospitals, Govt. of West Bengal, Writers’ Buildings, Kolkata-700 001.

19.   Director of Rationing, Khadya Bhaban, 11A, Mirza Ghalib Street, Kolkata-700 087.

20.   Director of Consumer Goods, Khadya Bhaban, 11A, Mirza Ghalib Street, Kolkata-700 087.

     21.   Information Officer, Kolkata Information Centre,1/1,Acharya Jagadish Chandra Bose Road, Kolkata-700 020.

     22.  Representative of the Registrar of Cooperative Societies for the Cooperative Societies in Kolkata, West Bengal New Secretariat Buildings, 1, Kiran Sankar Roy Road, 4th Floor, Kolkata-700 001.

     23.   Chief PRO Eastern Railway, 17, Netaji Subhas Road, Kolkata-700 001.

     24.   Chief PRO South-Eastern Railway, 11, Garden Reach, Kolkata-700 073.

     25.   General Manager, Customer Relations, Kolkata Telephones, Bharat Sanchar Nigam Limited, Telephone Bhavan, 34, B.B.D. Bag (South), Kolkata-700 001.

     26.   Representative of Zonal Manager LIC for Kolkata, Zonal Office, Hindustan Building, 4, C.R. Avenue, Kolkata-700 072.

     27.  Shri S. Majumdar, General Manager, National Insurance Co. Ltd., 3, Middleton Street, Kolkata-700 071.

     28.   Representative of Lead Bank for Kolkata, GM (Dev,. Planning and Priority Sector), United Bank of India, 16, Hemanta Bose Sarani(Old Court House Street) 3rd Floor, Kolkata-700 001,

     29.  Chief Manager (Customer Relations) CESC, CESC House, 1st Floor, Chowringhee Square, Kolkata-700 001. 

     30.  Representative of Director, IAAI, Netaji Subhas Chandra Bose International Airport, Dum Dum, Kolkata-700 0  . 

     31.   Post Master General, Kolkata, Yogayog Bhavan, C.R. Avenue, Kolkata-700 072.

     32.   District Governor of Rotary Club, District 3290, CB-25, Salt Lake, Kolkata-700 064.

     33.   District Chairperson of Inner Wheel, District 329, CE-116, Salt Lake, Kolkata-700 064.

     34.   Shri Prabhat K. Rohatgi, Consumer Activist45, Armenian Street, Kolkata-700 001.

     35.   Secretary General, Federation of Hotel & Restaurant Associations (FHRAI), Eastern India, 18A, Everest Building, 46-C, Chowringhee Road, Kolkata-700 071. 

     36.   President, Eastern India Motion Pictures Association (E I M P A), 98E, B.M. Sankar Sarani, Kolkata-700 072.

     37.   Director, Public Vehicles Directorate, West Bengal, 38, Beltala Road, Kolkata-700 020

     38.   Shri Tarak Nath Saha, Secretary Cable Operators’ Association, West Bengal

     39.   Smt Anuradha Kapur, SWAYAM, 11, Ballu Hakkak Lane, Kolkata-700 017.
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