	CASE NO.
	Complainant’s Name & Address
	Respondent’s Name & Address


	Gist of findings 
	Full details of Doctor found negligent 

	CDF-II/175/1997
	Sri Jagannath Mohanto, son of Late Shree Rishipada Mohanta of Palasipasra, District- Nadia at present residing at 48, Jogendra Basak Road, Calcutta-36.
	Murari Chatterjee, Secretary, Dr. M.N. Chatterjee Memorial Eye Hospital (Dr. Sander’s Memorial Eye Infirmary Trust) of 295/1, Acharya Prafulla Chandra Road, Cal-9, P.S. Narikeldanga. 

Dr. Shyaml Sen of Dr. M.N. Chatterjee Memorial Eye Hospital of 295/1, A.P.C. Rd. Cal – 9, P.S. Narikeldanga & 2, Vidhya Sagar St., Cal-9. P.S. Amherst St.                                            
	Date of filling on 5.9.1997 & Date of Disposed of 14.6.2002. Compensation claimed of Rs. 5,00,000/-  Compensation allowed Rs.80,000.00
	The complainant got his right eye operated by O.P. No. 2 Dr. Shyamal Sen, an Eye Specialist. After 5 or 6 months of the operation the complainant could not be able to see in the right eye and he lost his vision in his right eye for ever and he has been totally blind. 

	CDF-I/3173/95

CDF-II/292/92446
	Sri Sisir Kumar Basu, s/o, Late Bimal Krishna Basu of Baruipur Masterpara, South 24 Parganas.
	M\s. Sri Aurobindo Seva Kendra (An EEDF Medicare Centre) 1H, Garjahat Rd.(South) Jodhpour Park, Cal-68. PS. Jadav pur 

Dr. N.P. Mukherjee, Director, Sri Aurobindo Seva Kendra (An EEDF Medicare Centre) 1H, Garjahat Rd.(South) Jodhpur Park, Cal-68. PS. Jadav pur 

Dr. Proval Kumar Chatterjee, The Director(Pathology), Sri Aurobindo Seva Kendra (An EEDF Medicare Centre) 1H, Garjahat Rd.(South) Jodhpur Park, Cal-68. PS. Jadav pur 

Dr. Amit Chowdhury, Hematologist, Sri Aurobindo Seva Kendra (An EEDF Medicare Centre) 1H, Garjahat Rd.(South) Jodhpur Park, Cal-68. PS. Jadav pur 

Dr. Chamili Ganguly Consultant (Biochemistry), Sri Aurobindo Seva Kendra (An EEDF Medicare Centre) 1H, Garjahat Rd.(South) Jodhpur Park, Cal-68. PS. Jadav pur 

Dr. D. K. Mondal, Consultant Ultra Sinologist, Sri Aurobindo Seva Kendra (An EEDF Medicare Centre) 1H, Garjahat Rd.(South) Jodhpur Park, Cal-68. PS. Jadav pur 

Dr. Sanjoy De Baksi of Sri Aurobindo Seva Kendra (An EEDF Medicare Centre) 1H, Garjahat Rd.(South) Jodhpur Park, Cal-68. PS. Jadav pur 

Drs. Tribedi & Roy, 93, Park Street, Cal-16 PS. Park St.

Tata Memorial Hospital, Dr. Ernest Borges Mdark Parel, Bombay – 12. 
	Date of filling on 22.12.96 Date of transfer from CDF/Unit-I on 21.8.96 & Date of Disposed of 13.10.99. Compensation claimed of Rs.4,34,500/- 

The claim was rejected.
	Complnt’s son had initially an attack of high fever for which he was treated by Doctor Gautam Mukherjee and subsequently he was admitted to OP No. 4 and test by OP No.5, ultra sonography test by OP No.6.  OP No.1 had a biopsy of a gland of the neck of the complnt’s son done by op No. 3. After examination they came to the conclusion that it was a positive case of cancer. The said Ops referred the complaint’s son to Thakurpukur Cancer Hospital. Complainant consulted Dr. Abani Bhusan Chandra, a cancer specialist who gave the opinion that the complainant’s son was not attacked with cancer and on the basis of biopsy report dt. 13.5.94.

	CDF-II/243/2000
	Sri Basoda Das, s/o. Late Budhan Das, 3, Girish Ch. Bose Rd., P.S. Entally, Cal-14.
	Dr. M.N. Chatterjee Memorial Eye Hospitals, (Dr. Sanders Memorial Eye Infirmary Trust), 295/1, Acharya Prafulla Chandra Road, Calcutta-700 009.  P.S. Burtalla.

Dr. K. N. Kundu, 295/1, A.P.C. Road, Cal-9. P.S. Burtalla.
	Date of filling on 21.11.2000 & Next date 27.12.2002. Compensation claimed of Rs. 5,00,000/-  The case is pending.
	The petitioner was admitted on 15.03.2000 and his eye was operated on 16.03.2000 by Dr. K. N. Jundu and discharged on 18.03.2000 and further checked up 17.03.2000.  At the time of discharge the patient was suffering pain in his operated eye gradually it grew by large. After several check up the patient was gradually loosing his vision on the LE.

	CDF-II/42/2001
	Monoranjan Ghosh, of 174, Acharya Prafulla Chandra Road, P.S. Shyampukur, Calcutta-4.
	Dr. Ashis Sinha

Dr. Chittaranjan Roy, Tereya Maternity & Nursing Home, 14A/1K, Ultadanga Main Road, P.S. Burtolla, Cal-700 004.
	Date of filling on 29.03.2001 & Next date 01.01.03 Compensation claimed of Rs. 2,00,000/-  The case is pending.


	The petitioner was admitted in Dr. Ashis Sinha’s Nursing Home for the purpose of Anal Tissurh repairing and for Para Umbilical Hernia repairing in the breast and balley portion of body. The Applicant was operated on 10.02.1999. After few days the petitioner found that the repairing portion as operated did not give smooth representation on the contrary the pains began to roll through out the body causing severe pains for which he could not sit could not eat properly and could not walk properly.  Then the petitioner consulted other Doctor who after examining of the body revealed that the operation had not been done correctly instead there was defects caused tracks in the balley and the entire portion and damaged the middle portion of the body completely which was incurable.

	CDF-II/244/2000
	Suman Banerjee, Son of Sri Niranjan Banerjee of 7, Jadu Nath Sen Lane, P.S. Amherst Street, Calcutta-6.
	Dr. Suresh Bajoria, working for gain of Shree Vishudhanand Hospital & Research Institute, 35-37, Burtolla street, P.S. Burrabazar, Cal-7, having residence :- Tolly Apartment, Block-A, 49/49, Prince Gulam Mohammad Shah Road, Golf Garden, Calcutta-33.

Dr. Tridib Sarkar of Sree Vishudhanand Hosplital & Research Institute, 35-37, Burtolla St. P.S. Burrabazar, Cal-7.
	Date of filling on 21.11.2000 & Date of Disposed of 05.6.2002. Compensation claimed of Rs. 5,00,000/-  The case was dismissed.
	The father of the complainant felt intolerable pain in his abdomen. So he was taken to the emergency department of  Shri  Vishudananda Hospital and Research Institute on 25.04.02. When he was attended by Dr. P.Sarkar who pushed him two injections and prescribed some medicines and asked him to go back home.  On reaching home, the pain of the complainant’s father in the abdomen was found to be continued in the same manner. So he was taken back again to the previous hospital on the same day. There Dr. Bajoria fixed a Catheter in the penis of the complainant’s father due to non-clearance of urine .  Then Dr. Bajoria advised for shifting the patient to M.R.S. Hospital where Dr. A, K.Ozha prescribed for several pathological test. The patient was released on 29.4.2000. The he was examined twice in the outdoor of V.Hospital and OP No. 1 advised for operation of prostate gland of the patient for some other reason and was admitted on 4.5.2000. On 13.5.2000 OP No. 1 operated the prostate gland of the patient and till 15.5.2000 the patient was kept in the I.C.U.  It has been allege that from 17.5.2000 non-stop internal bleeding was started which we caused due to rapture, non/reconnecting and non-clotting of a vital blood carrying vein 

	CDF-II/517/96
	Sri Abhijit Ghosh, S/o, Sri Jugal Kishore Ghosh, of 5B, Snuff Mill St. Belgharia, Cal – 56 


	Dr. S.N. DAS, M.B.B.S., D.O.M.S., M.A.M.S., (Shankar Netralayha, Madras), having chambers at :- (1) L.M. Polyclinic, 204, A.P.C. Rd., Shyambazar 5 point  Crossing P.S. Shyampukur, Calcutta 4. (2) W.C. Banerjee Rd, (Ichapur, Nawabgunj) Dist. 24 Parganas.  
	Date of filling on 11.10.96 & Date of Disposed of 29.6.99. Compensation claimed of Rs 4,80,000/-   Compensation allowed Rs. 1,00,000.00 and cost Rs. 1000/- against the OP Dr. S. N. Das. 
	On 27.7.1996, the petitioner called OP with the complaint of HAZY VISIOIN in both the eyes of his father Shri Jugal Kishore Ghosh being patient. The OP diagnosed the ailment as “ADV CAT (OS>OD) and advised for ‘PHACO + IOL – Left eye  - an ultramodern & uncommon technique of eye – surgery on 12.8.96 Dr. Das also expressed 30 good reason in favour PHACO. On 12.8.96 the patient was admitted and the OP performed the operation in the left eye at about 10.30 a.m. on the same the patient was discharged at about 12.30 p.m. On the way back home the patient began to feel discomfort in the operated eye and sudden fainted. Dr. was contacted over telephone and reported about the incident but the OP did noting but consoling them of not being worrying.  On the 2nd day i.e., on 14.8.96 the patient condition was deteriorated and unusual discomfort in the in the operated eye continued to develop. On 27.8.96 the condition of the patient worsened and immediately the op was contacted over telephone and the OP advised complainant instantaneously go to Shankar Netralaya, Madras with the patient to shift his responsibility.  In the mean time the patient had to be examined by Dr. Samaresh Panda, a local Ophthalmologist on 27.8.96.  Being depressed the petitioner met with several doctors Dr. D. N. Chattapadhyaya of Calcutta and the Dr. Tarun Sharma of Shankar Netralaya Madras, and Prof. P. K. Chatterjee on 28.8.96. On 4.9.96 Prof. Chatterjee advised evisceration of the operated eye.  The condition of the patient became worst on 5.9.96 for which Dr. P. Sanyal a local phycian had to be consulted and Dr. Sanyal advised for immediate hospitalization and accordingly the patient was admitted in Calcutta Medical College and Hospital on 5.9.96.  The patient swung between life and death during his stay in Calcutta Medical College & Hospital.  He was discharged from Hospital on 17.9.96.  The vision of the operated eye of the complainants father was lost for ever on post-operating Endopthalmitis.   It is further alleged that the complainant discovered subsequently that the OP changed the original prescriptions of 12.8.96/19.8.96 and 23.8.96 when the complainant called on the OP on 28.8.96.  The OP changed the original prescription with the malafied intention to suppress his case of negligence by; taking away the original prescriptions of the said dates.  The patient died on 18.11.96.  The blindness of the operated eye uncommon and negligent phaco operation made by the op caused unbearable suffering, helplessness and agony during the rest of the life of the patient.  

	CDF-II/426/1998
	Mr. Bani Roy, wife of Mr. Aparup Roy of 82, Barrackpur Trunk Road, Calcutta-2.
	Dr. Ashutosh Ganguly, of Sevalaya, of 4, Abhoy Goho Road, P.S. Bartla, Calcutta-6. 

Sevalaya, of Sevalaya, 4, Abhoy Goho Road, P.S. Bartala, Calcutta-6.
	Date of filling on 06.11.98 & Date of Disposed of 17.04.2001 Compensation claimed of Rs. 3,00,000/-

The complaint was dismissed.
	Since the inception of pregnancy the petitioner was treated by the O.P..  On 09.10.96 the husband of the petitioner reported to O.P. No.1 about white discharge along with blood at about 9.30 a.m. and the patient was admitted at the Nursing Home at about 10-40 a.m.  The O.P. neglected the patient by not undergoing caesarean operation in time.  When the O.P. undertook the operation ultimately, the O.P. did it is extreme hurry and in the process caused rapture of urinary bladder at the time off taking out the baby.  Due to such rapture the patient had to be transfused bottles by outside blood.  Dr. Sujit Basu, Urologist repaired the urinary bladder and damaged the same for want of skill.  The baby born underweight developed breathing trouble and sucking problem because of longer detention in the mother’s womb.  The baby was shifted to Sishu Sanjivan, a Child Hospital at Salt Lake under Dr. Swapan Chakraborty.  As per advice of Dr. Sujit Basu the patient was kept under observation in the Nursing Home with catheter and urinal bag. Subsequently, Dr. Sujit Basu checked the patient and finally removed the catheter.  The patient was released on 10/11/96.  Again on 18/11/96 non-stop flow of urine started during night. Next morning the husband of the petitioner consulted Dr. Dipak Kumar Mukherjee and the patient remained under his treatment. Due to prolonged treatment the petitioner had to bear huge money.  Hence the petitioner filed the instant complain praying for a direction upon the O.P. to reimburse the entire medical expense amounting to Rs. 55,000/- and another sum of Rs. 50,000/- for further treatment at Vellore.  The O.P. No.1 opposed the claim of the petitioner by a written verson. At about 4.30 p.m. on 09/10/1996, she complained of sluggish pain in the abdomen.  At about 5 p.m. the patient was taken to O.T. for caesarean section operation.  Abdomen was  opened and it was found that there was dehiscence of the previous uterine scar spontaneously.  It was noticed that the rapture of uterine scar has involved posterior wall of the urinary bladder. Instead of repairing the urinary bladder himself, the O.P. No. 1 requested Urologist Dr. Sujit Basu , who attended the O.T. and made necessary repairs of the the urinary bladder.  The baby was premature. Dr. S. Khatua examined the baby and gave the opinion that the baby had intra uterine growth retardation.  On 11/10/96 the another child specialist Dr. S. K. Khanna also examined the baby and advised for transfer to some specialized pediatric unit for specialized and intensive care of the body.  

	CDF-I/3/94  & CDF-II/86/98
	Ramdeo Mondal, Son of Sri Pabitra Mondal, residing at 12, Syed Salley Lane, Cal-73.
	Dr. A.K. Pandey, Surgeon.

Dr. N.Mazumder, Anesthetist.

Dr. Nawazer Medhora, Paediatrician.

Sri  Jagat Kishore Rai, Manager

Sri P.L. Kedia, President all of Shri Vishudhanand Hospital & Research Institute, 35 & 37, Burtolla Street, Calcutta-700 007.
	Date of filling on 11.02.97 & Date of Disposed of 26.05.2000. Compensation claimed of Rs. 5,00,000/- The OP No. 1 Dr. A.K.Pandey, Surgeon was directed to pay the compensation of Rs. 80,000 
	The petitioner’s case is that his only son Rakesh Mondal aged 7 years was suffering from eye disease and was admitted to Shri Vishudhanand Hospital & Research Institute on 16.05.93 and was under the over all supervision and treatment of the ops.  On 19.5.93 the eyes of the said Rakesh Mondal were operated upon by the doctors 1,2 & 3 under the supervision of ops 4 & 5 at the said hospital and condition of the said Rakesh Mondal started deteriorating since then and such more from 22.5.93. Ultimately the said Rakesh Mondal expired on 23.5.93. in that hospital since the ops entrusted with the treatment were absolutely careless and indifferent and death caused by their negligence and they are all jointly and severally liable for such tragic death of the petitioner’s only son. The dead body of Rakesh Mondal was sent for post-mortem, but no action appears to have been taken against the o.ps.     

	CDF/2143/94
	Sk.Soleman @ Md.Suleman @ Mondal S/o. Late Md. Aazu, Vill. Hatiara, P.S. Rajarhat, P.O. Ghurni, Dist. North 24 –Pgs.
	Dr. A.T. M.Hossain, Stallard Eye Clinic, 53B, Elliot Road, P.S. Park Street, Calcutta-700 016.
	Date of filling on 15.10.96 & Date of Disposed of 03.09.2001. Compensation claimed of Rs. 2,00,000/-

The complaint was dismissed on contest.
	That on 05.06.93 the petitioner visited the Assembly of God Hospital & Research Centre being situated at 125/1, Park St.,Cal-17 whereas he was issued a Token in connection with the treatment of his eyes which were afflicted with cataract.  The petitioner went to the optical department of the said hospital with the aforesaid token whereas he came into contact with the o.p. who directed him to consult with him at the private chamber at 53B, Elliot Road, Cal-16 instead of prescribing him. So the petitioner visited the chamber of op on 16.6.93 and the operation date was fixed on 25.06.93.  The operation conducted by the o.p. proved unsuccessful and as a result the petitioner lost his left eye and the petitioner paid as fees to the tune of Rs. 2500/- to the o.p. which was an exhorbitant amount for the petitioner but the petitioner paid the same in the hope of successful result of cataract.  The o.p. convinced the petitioner that the said eye of the petitioner would never be cured and advised him to substitute on artificial stone eye in place of the damaged eye subject to payment of additional amount.  That on the false inducement by the o.p. the petitioner has lost his eye.   Then the petitioner sent a letter dt. 15.9.93 asking the o.p. to pay the compensation to the tune of Rs.2,00,000/-  Then instead of any sympathetic response, the o.p. adopted an adamant attitude and had been threatening.

	CDF-II/407/98
	Sri Gour Das Kundu, son of Late Jagabandhu Kundu, Ranjan pally No. 1, P.O. & P.S. Chakdah, District : Nadia, Pin Code 741 222. 
	Dr. S.N.Das, a doctor by Profession, c/o L.M. Poly Clinic, 204, Acharya Prafulla Chandra Road, Calcutta-700 004, also available at W.C. Banerjee Road, Ichapore Nawabganj, Beside New Light Cinema Hall, District- North 24-Parganas.
	Date of filling on 02.09.98 & Date of Disposed of 12.03.01. Compensation claimed of Rs. 5,00,000

The OP Dr. S.N.Das was directed to pay of Rs.50,000 as compensation.
	The petitioner was suffering from “Detachment of Retina” in his left eye and was causing treatment to eye specialists viz. Prof. P. Mondal, Dr. Indira Mondal, Dr. S. Kapoor etc those who all ultimately advised the petitioner or eye surgery at the end of 1997.  The OP is a doctor by profession.  The petitioner visited the OP in the month of November 1997 at his chamber and sought for his advice for proper remedy and treatment of his left eye on production of all earlier medical reports.  The petitioner at that time could not see anything properly with his left eye due to hazy vision.  The OP after going through the reports of the specialists Prof. P.Mondal, Dr. Indira Mondal and other assured the petitioner definite cure by telling that the OP could do the operation and totally cure the petitioner’s left eye.  The Op claimed that he was an Ex-senior Resident of Sankara Nethralaya at Chenni and guaranteed cure of the petitioner’s left eye by spending only 1/3 of the money as would be required the Sankara Nethrlaya for such operation and also told that the petitioner no need to go to Nethrlaya.  The OP induced the petitioner to undergo Retinal Detachment Operation at the OP’s Clinic on 18.12.97 as an outdoor patient.  Immediately after the said operation at OP’s Clinic, the OP released the petitioner within 15 minutes.  The OP took Rs.12, 000/- as his fee for such operation apart from his consultation fee.  The petitioner on successive day visited the OP at his chamber and during such visit the petitioner again and again reported to OP about the deteriorating condition of his eye day by day and on 08.01.98 the vision power from the left eye off the petitioner was totally vanished and lost, but the OP despite the matter took up the same very casually and assured the petitioner not to worry.  That due to such willful callousness and desperate intention to make money OP did not observe the “MUST” of such delicate retina operation which was not only necessary but also a condition precedent during the pre and post operative stages in the case of a patient suffering from “Detachment of Retina”.  The petitioner had to go again to Sankara Nethralaya and underwent several tests and experiments where in Dr. Lal Gopal alleged that the operation conducted by the OP totally failed moreover it damaged the left eye of the petitioner. After operation which was required to be done with utmost care and promptitude in a delicate case of detachment of retina, patient need to be kept confined on bed with close observation at lest for forty eight hours which was deliberately neither advised nor even done by the OP although before accepting the amount of Rs. 12,000/-.


