The Telegraph on 14.6.2004

Consumer wins stale beer case

( New Delhi (PTI): A city consumer court has held United Breweries Ltd. – the manufacturers of Kingfisher beer and the Delhi Tourism and Transportation Development Corporation Ltd guilty of deficiency in service for selling beer without mentioning its shelf life on the label. 


A consumer who found foreign particles in two bottles of Kingfisher beer he had bought form DTDC, sent the sample for tests to the Food Research and Analysis Centre, which confirmed the presence of foreign suspended matter in it, making it unfit for consumption. 


UB contended that these were protein sediments that form in the bottles after the drink's shelf life of six months expires. The District Consumer Disputes Forum in south Delhi's Sheikh Serai said in that case, it was the responsibility of the beer manufacturer to inform consumers that the beverage should be consumed within sex months.


This information should also have been displayed on the label as is usually done by manufactures of food products, forum members S.L. Khanna, Anshumala Verma and U.S. Jolly pointed out. 


The forum directed UB and DTDC to pay Rs. 5,000 as compensation and Rs. 2,000 towards cost of littigation to complainant N.K. Gupta.  


The two organisations were also directed to pay him Rs. 2,430 for the expenditure incurred in conducting the tests.  
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